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INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
MO IMPOI'PAMME OBCJYXKUBAHUS «Crpaxosoii» (ITYBJIUNUHASI ODEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM npeaioxkenueM (myonuunoi Odeproii) OOmiecTa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B najibHelmem «Kommnanus», B agpec
JI000ro  (PM3MYECKOro JIMIA, OOJAAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TOJTHOMOYHUSIMHU,
3axmounth JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUSAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSLIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHsA JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee MO TeKCTy -
«Ycayrmy).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBHH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmem KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, N3JI0XKeHHBIX B Odepte), a KimeHt

n OO0 «AC Dxkcnept» (nanee «Komnanus») coBmecTHO MMeHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommnanusi - OOmecTtBo ¢ orpaHudeHHOW OTBeTCTBeHHOCTHIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecnocoOHoe (uU3MYECKOe IUIO0, aKIENTUPYIOIIee JTaHHYIO
odepty 1 3aKiIrOuMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHeM YCIIYT;

1.1.4. Kapra kjmeHTa - uHACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  yCJIOBUSX,
[IPENYCMOTPEHHBIMY HACTOSIIIMMHU IIPaBUIIaMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHo# nHpOpMaIuy;

1.1.6. AkuenT - 1r000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npuHaanexamiee KnueHTy Ha 3aKOHHOM OCHOBaHHH YCTPONCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM MOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpaHCIOPTHBIE CpEICTBA, MOABEpriMecs aopaboTke ¢ wenplo  yiaydmieHus:  CTpaxoBOMHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBiserca TC, XapakTepH3yrOIIHECSs COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HACTOALIETO AOrOBOpa, MPOU3OLIEIIEE B Pe3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MIOJTyYEHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IIPUYMHEHBI MEXaHHUUYECKUE MTOBPEXKICHNS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akioyaetr ¢ Kinentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HeakTHBHUpoBaHHOW KapTel (hr3muecKkuM JWIIOM, WMEIOUINM B IIOJH30BAHWM HAa 3aKOHHOM OCHOBaHHH
TPAHCIIOPTHOE CPEJNICTBO.

1.2.3. CTOpoHBI TPU3HAIOT HACTOSIHKA J[OrOBOp JOTOBOPOM NPHUCOEAWHEHHs, MO KOTopoMy KimeHT

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.

2.1. IlpeameToM HACTOAIIETO JOTOBOpa SBIsIETCS OKasanue KommaHued ycnmyr, BBHINONHEHHE paboT B
nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIICHHBIX HacTOSIKUMU [IpaBunamu.
2.2. Ycnyru no kapre «CTpaxoBoii», MperycMOTpeHHBIE M. 2.3. HACTOSIIMX MPaBWi, 32 HCKIIOUYEHHUEM
CIIPAaBOYHO-KOHCYJIbTAIMOHHBIX YCIIYI, MPEAOCTABIIAIOTCA INPHU YCIOBUM HAXOXICHUA TpchnopTHoro
cpencta Knnenra B 3one okazanus ycuyr 1. 1.1.11. HacTosSIIMX MpaBuIL.
2.3. B pamkax Hamonnenus xaptel «CtpaxoBoii», Komnanusa okaspiBaer KiueHry, cieayromme yciayru U
IpeI0CTaBIISET CIEAYIONTY0 HH(OPMALIHIO:

v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS 10 KOJINYECTBY OOpaIeHHI;
Koncynprauus ropucta - 6€3 orpaHu4eHus [0 KOJIMUECTBY OOpallleHHH;
Opakyarus apromoOmist ¢ mecta ATII - 6e3 orpaHnyeHns 1Mo KOJIMYECTBY 0OpaIieHmit;
[TonBo3 TorMBa - 6€3 OrpaHIYEHUS 110 KOIINYECTBY OOpaIIeHnH;
[Tonck aBTOMOOMIIS - O€3 OrpaHMUYCHHS IO KOJIMUYECTBY OOpalleHNH;

CnpaBounas Ciyx0a 24 yaca - 6e3 orpaHHueHHS 10 KOJUYECTBY 0OpalleHHH;

N NN NN

I'opsayast aMHUS 10 €BPONPOTOKOITY - 6€3 OrpaHUYEHUs 10 KOJINYECTBY OOPaIIECHHH.

3. Hamoanenue kapthl «CTpaxoBoii», ykazanHoe B myHkTe 2.3. Hacrosimmux [IpaBuu, ciexyromiue

BU/IbI pa0OT M YCJIYI:

3.1. ABapuiiHbIii KOMHccapHar.

3.1.1. B pamkax ganHoi yciyru KoMnanust BBITIONHSET Cleqyonue padoThl:

3.1.2. Ilpuem undopmanuu ot Kinurenra o npousomesmem JTII;

3.1.3. HUHCcTpyKTaX 1O JajibHEHInnM aewcTBusM KiMeHTa WM ero JOBEPSHHOI'O JIMIA J0 IPHUOBITHS
aBapuiHOr0 KOMUCCapa;

3.1.4. Oxkazanue KimeHTy WM ero JOBEpPEHHOMY JIMIYy TCHXOJOTHYECKOH TMOMJEPKKH JI0 TPUOBITHUS
aBapuiHOr0 KOMUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xoxumocTu;

3.1.6. Ilpu Beiezne Ha mecto JTII aBapuifHbli KOMHCCap NPOBOAUT MEPONPHATHS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00beKTHBHOM KapTuHbl JT11, a uMeHHO:

- nokymeHtupoBanue odcrosrenbct I TTI, Bkimtouas cocraBnenue cxemsl JTIT;



- ¢ororpadupoBanne W/uiud (GUKcAMS HHBIM BO3MOMKHBIM CIIOCOOOM MECTOIMOJIOXKCHHS aBTOMOOMIIS,
caenoB JTII Ha mpoe3xkei 4acTh U JPYTUX JIEMEHTax J0POTH;

3.1.7. CocraBieHue oTdyera o mpozeianHon padore Ha mecte JTII.

3.1.8. 3aka3 qaHHOU YCIIYyTH OCYIIECTRIISICTCS Yepe3 oneparopa Komnanuu mo tenedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. Knuent mpu mopmave 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOINAET OMepaTropy CIEAYIOIIYIO
WHPOPMALIHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep KapTb! knuenra;

-Azlpec MecTa HaxOKACHHUS aBTOMOOWIS (B T.4. HOMEpP JAOMa, OPHEHTHPBHI, HalpaBlIeHHE ABWKCHUS
LIEHTP/00J1aCTh);

- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OMIEANIETO COOBITHS.

3.1.10. [lanHas yciyra NOpeOCTaBJIICTCS MPH YCIOBUU HaxoxkieHUs KiueHTa B mpeaenax TpaHUIL
OKa3aHusl YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmuX [IpaBu.

3.2. 'opsiuasi TMHUSA 110 €BPONPOTOKOJIY.

3.2.1. B pamkax nanHoil yciayru Knuenty npu Hactymienuu [JTII mpenocTaBisieTcsi KOHCYJIbTalUUs IO
CJIETYFOIIAM BOTIPOCAM:

- mopsaka aevicteuit u oopminenne JTII;

- opopmiienust EBponpoTokona.

3.2.2. 3aka3 JaHHOHU YCIIyTu OCyIIeCTBIIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.2.3. KimeHt mpu mojade 3asBKHM Ha TIPEAOCTABICHHUE YCIYTHM COOOIIaeT OmepaTopy CIemyIOIIyIo
nH(HOPMAITHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kaptst Knuenra;

3.3. ITonck apToMoOMIsA HA IITPACTOSTHKAX B Mpe/esiax 30HbI OKAa3aHMs yCJIyT.

3.3.1. B pamkax panHOW ycmyrn Kowmmanusi mpenocraBiseT WHOOPMAIMOHHBIE YCIYTH IO TTOHCKY
aBToMOOMIs KitnenTa Ha mtpadcTosHKaX B pejiesiaX B MpeJIienax 30Hbl OKa3aHUsl yCIIyT.

3.3.2. 3aka3 JaHHOM YCIIyT'H OCYIIECTBIsIETCS uepes onepaTopa KoMmnanuu o tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.3.3. KiuueHt mpu mojade 3asBKM Ha NPEAOCTABJICHHWE YCAYTHM COOOIIAeT OIepaTopy CJCHyHOIIyIO
WH(OPMAIHIO:

- @.N.0. KnnenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOmIs Kinenra.

3.3.4. Jlannas yciyra npeaocTaBisieTcs P YCIOBUM HaxokaeHus: KimeHTa B mpenenax rpaHul] OKa3aHus

YCIyr, YCTaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.



3.4. KoHcyabTanus I0pucTa.

3.4.1. B pamkax pnanHoi yciyru Kommanus okassiBaeT KiMEHTY KpYIJIOCYTOUHYHO SKCTPEHHYHO
HOJAEPKKY:

Koncynpranuu ropucra npefocTaBisIOTCS TOIABKO 110 BOIIPOCAM, CBA3aHHBIM C J[OpO’KHO-TPaHCHIOPTHBIM
MIPOMCLIECTBUEM, BKIIOYAIOT B ce0s, Pa3bsCHEHUE NpaB U OOS3aHHOCTEH, B COOTBETCTBUM C IIPABUIAMHU
CTpaxOBaHUsA U 3aKOHOAATENbCTBOM PD.

3.4.2. 3aka3 JaHHOU YCIIyTW OCYIIECTBIIsIETCS Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00.

3.4.3. KnueHT mpu mopade 3asBKH Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kaptst Knuenra.

3.5. DBakyanusi aBromoouisi Kiuenra.

3.5.1. B pamkax manHoi ycimyrum KommaHusi BeImonHsieT pa0oTy mo 3Bakyauuu aBromobOmins Ha CTO
Hunepa no aapecy ykazanHoMy B Ilpunoxenun Ne 1 k HacTosmuM mpaBUjaM U MO OAHOU MOJIOMKE
AaBTOMOOMJIS, HCKITIOYUTENBHO B CIICAYIOIINX CIIydasix:

- mpomsowenmee JTII, xoTopoe UCKIOYAET BO3MOXKHOCTh CaMOCTOSITEIBHOIO MEPEABUKCHUS
aBTOMOOMJIS,, JMOO eciny Takoe IEpPEeIBI)KEHHE MOMKET IIOBIE€Yb BO3HUKHOBEHHE JIOTIOJHUTEIBHBIX
MEXaHUUYECKUX W/MIIM WHBIX TIOBPEXKAECHUH aBTOMOOHIIS;

- IPY HAJTMYUH TEXHUIECKONW BO3MOXKHOCTH.

3.5.2. Ilepemenienrne aBTOMOOMIISI TOCPEACTBOM 3BaKyaTopa u ero pasrpyska Ha CTO unepa mo agpecy
ykazaHHoMy B [Ipunoxennu Ne 1 k Hactosmemy Jlorosopy, ¢ yuetom TpeboBaHuii Hactosimero JJorosopa
U JEHCTBYIOIIET0 3aKOHOAATeNnbCTBa PO.

3.5.3. DBakyarlus OCYIIECTBISETCS TOJBLKO B IPUCYTCTBUHU KileHTa Uitk €ro JOBEPEHHOTO JIMIA U TOJIBKO B
TOM cJy4ae, €Clli CaMOCTOSTEIbHOE Iepe/BIKEHHE aBTOMOOWISI HEBO3MOXKHO B CHIY OOBEKTHBHBIX
MPUYHH, CBA3aHHBIX C PEAIbHONW HEUCIIPAaBHOCTHIO aBTOMOOHIIS.

3.5.4. 3aka3 maHHOM YCIIyT'H OCYIIECTBIsICTCS uepes onepaTopa KoMmnanuu 1o tenedony:

8 (800) 100-24-00 xkpyriaocyTOYHO O€3 BBIXOAHBIX.

3.5.5. KimeHT mnpu mopade 3asBKH Ha TIPEJOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
nH(OPMAIHIO:

- @.N.0. KitmenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaprtel kinenra;

-Azlpec MecTa HaxOKACHUS aBTOMOOWIS (B T.4. HOMEpP J0Ma, OPUEHTHDPBI, HalpaBlICHHE ABWXCHUS
LEHTp/00acTh);

- Mapky, 1BeT, rocyapcTBeHHbIN HOMep aBToMoOmsa Kinenra.

3.5.6. JlanHas yciayra nmpegocTaBisieTcs P YCIOBUU HaxokaeHus KineHTa B mpenenax rpaHul] OKa3aHus

YCIyr, YCTaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.



3.6. IToaBo3 TON/IMBA.

3.6.1. B pamkax manHoM ycayrd KineHTY OKa3bIBalOTCS CIIEAYIOIIME BUABI padoT:

3.6.2. Nozanpaska TC Kimenra (kpoMe ra3oBoro ToruiuBa), He 6onee 10 (aecsaTy) JIUTPOB, MPH YCIOBUH
oraTel KIMeHTOM CTOMMOCTH TOTIINBA U (DaKTHYECKOT0 OTCYTCTBHS TOIIMBA B aBTOMOOMIIBEHOM Oake.
3.6.3. 3aka3 qaHHOU YCIIYTH OCYIIECTRIICTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 xkpyriaocyTOoYHO O€3 BBIXOHBIX.

3.6.4. Knuent mpu mopmave 3asBKM Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIOHIYIO
WHPOPMALIHIO:

- @.N.0. KninenTta, cioco0 CBSI3U C HHUM;

- Homep Kapts! Knuenra;

- Azlpec MecTa HaxOXKACHHs aBTOMOOWIA (B T.4. HOMEp JOMa, OPHEHTHPHI, HANpaBICHHUE IBIKCHUS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOms Kinenra.

3.6.5. JlanHas yciyra mpeaocTaBisieTcs IPH YCIIOBHU HaxoskaeHus KimeHTa B mpeaenax TpaHul] OKa3aHus

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1lpasu.

4. I'paHMLbI 30HbI OKA3AHUS YCJIYT.

41. VYcayrm aBapwiiHBIA KOMHCCapuar, O3Bakyanus aBToMoOwns Kimenra, MO/ABO3  TOIUIMBA,
MPEIOCTaBIsAETCST B Tpelenax aJAMHHUACTPAaTUBHBIX TpaHull T. Caskt-lletepOypra m JleHmMHTpamckoit
obnacth, a Tak ke B paguyce 30 KMJIOMETPOB OT aJMHHHUCTPATUBHBIX TPAHUI] CIEAYIONIMX TOPOIOB
Poccuiickoit ®enepauun: Kunrucenn, Bonxos, IIckoB, TocHo, I'atrumna, ApxaHrenbck, AcCTpaxaHsb,
bapnayn, benropon, bepesnuku, bpsiHck, Byrynsma, Benukuit Hoeropoa, Bnagusoctok, Bragumup,
Bonrorpan, Boponex, ['eopruerck, ExarepunOypr, Eccentyku, XKenesnopozick, MBaHoBo, MkeBck,
Upkyrck, Momkap-Ona, Kasanmb, Kamyra, Kemeposo, Kupos, Kucmosoack, Koctpoma, Kpachoxmap,
Kpacnosipck, Kypran, Keipeul, Jlunenk, Marauroropck, Munepansheie Boasl, Mocksa, MypmaHcCk,
HaGepexxnpie Yennsr, HwmwxkaeBapToBck, Hmknaekamck, Hwxuauit Hosropon, Hwkamii Tarw,
Hosoxky3uenk, HoBopoccuiick, HoBocubupck, Owmck, OpenOypr, Ilensa, Ilepms, Ilerpo3aBojck,
[Taturopck, Poctos-Ha-Jlony, Ps3amn, Camapa, Capanck, CapatoB, Cmonernck, CraBpomosb, Crapbiid
Ockou, Crepnuramak, Cypryt, TamboB, Tonbsttr, Tomck, Tyna, Tromens, YibsHoBck, Yda, XabapoBck,
Uebokcapsl, UenssOunck, Dmucta, Spocianis.

4.2. Ycnyru «Koncympranust ropucta», «ChopaBouHas cinyx0a 24 wyaca», «lopsuas JMHUS 1O
€BPONPOTOKOIY» MPEIOCTABISAIOTCA Ha Beel Tepputopun PO.

4.3. Ycnyra «Ilouck aBromMmoOwmiIeii» npepocrasisiercs: Ha Tepputopuu r. Cankr-IlerepOypr, Mocksa.

5. IIpaBa u o6s13anHocTH CTOPOH.



5.1. KimmenTt wmmeer mpaso:

5.1.1. IlepenaBaTh mpaBO MONIB30BAHUSA YCIIyTaMu JIHIaM, ykazaHHBIM B onrce «OCAI'O» pelicTByromeM
Ha MOMEHT OKa3aHUH yCIyTH,

5.1.2. 3aka3bIBaTh U MOJB30BATKLCS yciyraMu KoMITaHHH B COOTBETCTBUU C 1.2 HACTOSIIUX MPABUI,

5.1.3. Coobmare Kommanmm o HemocTaTkax B OKa3aHWU YCIYT, NpenocTaBisieMblx Kommanwed wim
[TapTHepom Kommanumu.

5.2. Knuent o0s13aH:

5.2.1. AxtuBupoBaTh KapTy kimeHTa B CpoK, MpelyCMOTPEHHBIH HACTOSIIUMHE [IPaBUIaMHU,

5.2.2. Tlpu 3aka3e pabOTBl WM YCIOYIH COOOIIATh COTPYAHHKY KoMIaHUM MONHYI0O W TOCTOBEPHYIO
WHPOPMALIUIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOAMMOM MECTe MX
MoJTy9YeHus1. 3aKa3 yCIyT OCYIIEeCTBIAETCS myTeM obpartenus o tenedony 8 (800) 100-24-00;

5.2.3. He nepenaBaTh KapTy TPETHUM JIMIIAM, KPOME JIMII YKa3aHHBIX B JercTRyomeM nonuce «OCAT Oy,
5.2.4. TIpu yTpaTe KapThl 1o M000# NpudnHe, cOOOUHUTE B MMchbMeHHOU popme B Kommanuto B Teuenue 3
(Tpex) pabounx aHEH C MOMEHTA yTPATHI;

5.2.5. Ilepen HavaIoOM OKa3aHHS yCIYT HMPEIbSIBUTH MO mepBoMy TpeboBaHuio [IpencraBurens Komnanmm
nmu Ilaptaepa Kommanum Kapty «CrpaxoBoii», BOJUTENBCKOE YAOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTeropuM, CBUAETEIBCTBO O PEruCTpanuu TpaHCIIOPTHOTO CPelNCTBa, AOKYMEHTHI, HOATBEPKAAOLINE
NPaBO BJIAACHMA, TOJB30BAHUS WIM PACHOPSHKEHUs TpaHCHOPTHBIM cpenactBoM. lIpm oOpamienun 3a
MOJyYeHHUEM KOHCYJIbTallMOHHON M MH(POPMALMOHHOHN NMOAIEPIKKH 1O TeJe(oHy:

8 (800) 100-24-00 Heobxomumo Ha3BaTh HOMep Kapthl «CTpaxoBoii»;

5.2.6. BeInonHATE BCe peKOMEHAALUH, JaHHbIE MpeacTaBuTesiMu Komnanuu, xacarommecs: BBIIOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne okoHuYaHHSs BBITIOJIHEHUS Pa0bOT IMOJMKMCATh BCE JOKYMEHTHI, 0QOpMIIsIeMbIe COTPYIHHKOM
Komnanwuu nnm [apraepa Komnanuu;

5.2.8. BBIMOMHATH BCe YCIOBHUS MIPETyCMOTPEHHBIE HAacTOAMMU [IpaBunamu.

5.3. KoMmnanust umMeeT npaso:

5.3.1. BeimonHsATh paboThI M OKa3BIBATH YCIYTH, KAK CBOUMH CHIJIaMH, Tak 1 cwuiiamu [laptaepoB Komnanuu.
5.3.2. [IpoBepsaTh npenocrasicHnyo Kinentom uHdopmainio, a Takxke BoinmonHeHue KiimeHToM yciioBuid,
MPeyCMOTPEHHBIX HacTOAIMMU [IpaBriamy.

5.3.3. Komnanus octapiisseT 3a co0oii mpaBo cooOmiatk cBeneHuss o Kimenrte cBomm [lapTHepam Ha
YCIIOBHSIX, B 00bEeME M TIOPSJIKE, TPEYCMOTPEHHOM JIOTOBOPaMH, 3aKiIF0ueHHbIMHU ¢ [lapTHepamu.

5.3.4. Otkazatp B npeocraBieHlH yciuyr o Kapre B cooTBeTcTBHH C 11. 7. HacTosmmx [IpaBui.

5.4. Kommnanus o0s3aHa!

5.4.1. Obecneunts BbmonHenune Kmmenty mmm IlpencraButenmo Kimenra paboT m okasaHue ycCiyr B

06’B€MaX, MOPAAKEC U C KAYCCTBOM, NPCABABIICHHBIM K TAKUM BUAaM pa60T " yCIIYT.



5.4.2. He pasrnamare cBeaeHmidi o KimeHTte, 3a HCKIIOYCHHEM CIIydaeB, MPSIMO IMPETyCMOTPEHHBIX

3aKOHOJIaTEIHLCTBOM PD U HACTOSAIIUM JIOTOBOPOM.

6. Onu1aTa ycJIyr 1 nNopsiioK pac4yeTosB.

6.1. Omnara ycmyr Kommanmum mno Kapre «CrpaxoBoii» Kimentom mnpu 3akmroueHun JloroBopa
MPOM3BOJUTCS B MOJTHOM 00beMe, Ha OCHOBAHWH, B MOPSAKE U HA YCIOBUAX, YCTAHOBICHHBIX HACTOSIIIUMU
[IpaBunaMu, MOKET ONIPeeNsAThCS MYTEM CIOKEHHsI CIEAYIOMINX MapaMeTPOB:

- PexomennoBannas croumocts yciyr Komnanuu no Kapre «CrpaxoBoii» — 10000 (zecsth Thicsiu) pyOiaeit
32 KaxIbId KaJlCHAAPHBIA TOA OOTYXKMBAaHUS U MOXET U3MEHATHCA Kak B OOJBINYIO, TaK U B
MEHBIIYI0 CTOPOHY, B 3aBUCUMOCTH OT JIEUCTBUS aKUMW MPOTPaMM JIOSITIBHOCTH, CKHAOK, CPOKA
JNEUCTBUS JI0rOBOpa, MApKETUHIOBBIX mpemioxkeHud Kommanuun wim ero IlapraepoB. [lannas
cymma H/IC ne obnaraercs Ha ocHoBaHuHM cT. 346.11. HK P®.

- Hanenxa Ilaptaepa Komnanuu mipu 3axmouenuu Jlorosopa c [laptaepom Kommanuu B COOTBETCTBUU C
YCIIOBUSIMH, TIPETYCMOTPEHHBIMU HACTOSAIIMMH TPaBHIIAMHU.

6.2. lanHast cyMMa B pyOJIsiX BHOCUTCS HAJIMYHBIMU JleHbramu, [lapTHepa Kommanuu minm Ha pacyeTHBIN

cuet [laptHepoB Komnanuu, npu 3akimrodenuu Jlorosopa.

7. Komnanus BnpaBe oTka3aTh KiiueHTy B cieayionieM ciaydae:

7.1. IIpu o6pamennn Knnenra:

7.1.1. He nomymeHHOTO0 K yripaBieHuto TpancrnopTHeM CpeicTBOM, yKa3aHHOM PY aKTUBAIIUH KapThI,
7.1.2.He wumetomero mpaBa ynpaeieHus TpadcrmopTHIM CpencTBoM (B TOM 4YHCIE COOTBETCTBYIOIIECH
KaTeropuu);

7.1.3.He nmMeromero JOKyMEHTOB, TIOJTBEPKTAIONIUX [TPABO BIIaJICHUS, TIOJIH30BAHHS W/UITH PACTIOPSHKSHUS
JaHHBIM TpaHCIOPTHBIM CPEACTBOM, YKa3aHHOM IPU aKTUBALIMH KapThI,

7.1.4. Haxonsamerocst B COCTOSIHUU J1I000UW (POPMBI alIKOTOJIBHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
OTBSIHEHUS, a TAK)KE IPHU OTKA3€ B MPOXOKICHUU MEAULIMHCKOTO OCBUIETEIbCTBOBAHUS,

7.2. He mnpemocraBieHusi B TMOPSIKE, YCTaHOBICHHOM HACTOSIIUMH TpaBWiaMu, HH(popManmu 00
M3MEHEHUH YUCTHBIX JTAHHBIX;

7.3. Oo6parienus Knuenra BHe cpoka neticTeus JJorosopa;

7.4. B cnyuae paxtrueckoro orcyrctBus Kaptsl «CrpaxoBoit» y Kinenta Ha MOMEHT OKa3aHus yCIyTH;
7.5. Ilpu maxoxaernu TpaHcropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHWSI YCIIYT;

7.6. Kommanus octaisiet 32 co00ii MpaBo OTKa3aTh B MPEIOCTABICHUH YCIYT TIPH HAJTMYHH [T0JI03PEHUH O
MOIIEHHUYECKUX WJIM HHBIX NPOTUBONPAaBHBIX AciicTBuil KimeHnta mo orHomeHuto k Kommanumm win

TPETHUM JIULIAM.



7.7. KoMnaHusi ocTaBiseT 3a cOOOM NpaBO OTKa3aTh B MPEIOCTABICHUH YCIYr TPH HEBBITOJIHEHUU
Knuentom pexomennanuii [lpeacraBurens Komnanuu.
7.8. Kommanmst octapisieT 3a co0OOW MpaBO OTKa3aTh B TPEAOCTABICHWH YCIyT B Cly4dae OTKa3za B

npenbsasiennu Kaptel knuenrta Ilpencrasutento Komnanuu unu [Taptaepa Komnanuu.

8. Cpok neiicTBuUSI 10T0OBOpA.

8.1. HoroBop mexny Kmmentom m Komnanueil cuutaeTcst 3aKiIOUYEHHBIM C MOMEHTa aKIENTHUPOBAHUS
nyOonmunoit odeptsl Kommanuu mocpenctBoM npuoOpeTeHus: HeakTuBUpoBaHHOW Kaptel «CTpaxoBoii»,
myteM BHeceHus 100% mpenomiaTsl 3a ycayru Kommanum, mpenycMOTpeHHBIE pa3fesioM 2 HacTOSIINX
[IpaBun B Kaccy mapTHepa, JauOO MpHOOpeTeHUs] HeakTuBUpoBaHHOW Kaptel «CtpaxoBoii» Ha WHOM
3aKOHHOM OCHOBaHUH.

8.2. Hacrosmmii JloroBop BcTymaeT B CHIy B TEUEHHE /2 4YacoB ¢ MOMEHTa MPHOOPETEHUS, CPOKOM
YCTaHOBJIEHHBIM I1.6.1. HACTOSAIIMX TPaBUIL.

8.3. AxruBamus [oroBopa mnpomsBomutcs IlaprHepom Kommanmm, y KoToporo mpuoOpeTeHa
HeakTuBHpoBaHHas Kapra «CtpaxoBoii», Ha OCHOBaHMHM [aHHBIX, INpenocTaBieHHbIX KimeHtom mpu
3axmoueHnn [loroBopa, B TeueHue 72 4acos.

8.4. B cimyyae OJHOCTOPOHHEIO PacTOPKEHHUsI JOroBopa 0 MHHIMaTuBe KimeHTa, yruiaueHHas HOpu
3aKJIOYEHUH HACTOAIIEr0 JOroBOpa CyMMa BO3BpalllaeTCs 3a BBIYETOM (DaKTHUECKUX PacxooB,
noHeceHHbIX Kommanmeld Ha JeHbp MNUCBMEHHOTO 3asBieHUs o0 pactopxenun Jorosopa. Ilog
(aKTHUECKMMH pacxoJaMH IOHHMAIOTCSl TaKKe pacxolbl, IMOHeceHHble KommaHueld Ha oIuiaTy YCIyr,
CBSI3aHHBIX C HAcTOSIIMM JlOroBopoMm, B TOM YHMCIIE pacxolbl Ha OIUIaTy KOJUI-LIEHTpa B pasmepe 10
(mecsitn) pyOuieii 3a 1 (oxHM) CyTKH OOCIYXXHMBaHUs, PACXO/bl HA M3TOTOBJICHHE IUIACTHKOBOW KapThl B
pasmepe 100 (cra) pyOnei, pacxompl 1O yIlaT€ KOMHUCCHOHHOTO BO3HArpaKIeHUsl ATCHTY,
COJIEHCTBYIONIEMY B 3aKiIloueHue Hacrosilero Jlororopa. B ciyuae pacropxenus Hactosiiero Jorosopa B
OJIHOCTOPOHHEM TOpAIKe Mo HHUIMaThBe KilneHTa 1o ucreyeHnn mecTy MecsIieB, BhIIIeyKa3aHHas CyMMa
BO3BpaTy HE MOJIC)KHT.

8.5. Kommnanusi umeer mpaBo B OJHOCTOPOHHEM MOPSIKE PACTOPTHYTH HACTOSIIMHA JIOTOBOP, B CiIydae
CYLIECTBEHHOTO HapyIIeHHs YCIOBUi aoroBopa KommaHuwm, a Takke B clydasx, MPeIyCMOTPEHHBIX . 7.

Hactosiux [IpaBut.

9. Oco0ble yc10BHUS.

9.1. Knmenr, 3akmouas HacTosmmii JloroBop, BeIpakaeT corjacue Ha oOpabOTKy CBOWIX IEPCOHAIBHBIX
JAHHBIX, B YACTHOCTH:
- uMs, haMUIIKs, OTYECTBO, ITOJ, JOMAITHHUN, paOounii, MOOMIHHBIN TeNeOHEI, apec AIEKTPOHHOM MOYTHI,

aZipec perucTpaluy,



- Mapka, MOJellb, IIBET TPaHCIIOPTHOTO CPEJCTBA, FOCYNAPCTBEHHBIM PETUCTPAIMOHHBIA 3HAK, BKITIOYAs
cbop, cucTeMaTn3alnio, HaKOIJICHHEe, XpaHeHNe, YTOUYHEeHHE, UCII0Ib30BaHNE, PACTIPOCTPaHEHHE.

9.2. Kmuenr BmpaBe moTpeOOBaTh WCKIIOYCHUS WM HWCIPABICHHUS HEBEPHBIX WM  HETONHBIX
MEPCOHATBPHBIX JAHHBIX, OTIPABHB COOTBETCTBYIOMIMHA THCHMEHHBIA 3allpoc Ha TOYTOBEIM anpec
Kommnanwn. [lanroe Kimierrom cormacue Ha 06paboTKy €ro MepcoHANbHBIX JaHHBIX SBISETCS O€CCPOUHBIM
U MOXXET OBITh OTO3BaHO IOCPEJCTBOM HampapicHHus KIIMEHTOM NMHCHMEHHOTO 3asBJICHUS B TOYTOBBIH

aapec Kommanuu.

10. OTBeTCTBEHHOCTH CTOPOH.

10.1. CropoHbl 0CBOOOKAAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOMHEHHUE WM HEHaJJIexkKallee HCIOIHEHNE
CBOMX 0053aTENbCTB, NPEAYCMOTPEHHBIX JOrOBOPOM, B CIydae, €CIM TaKOe€ HEHCIOJIHEHHE SBUIIOCH
CIIEICTBUEM JCHCTBHI, OOCTOSATENBCTB Hempeoaonumoi cuibl (pope-maxop). K oOcrositenscTBam
HCHPCOI[OHI/IMOI‘/'I CHUJIbI OTHOCATCA, B TOM 4YHMCJIC, HO H€ OIrpaHUYMBAACH TOJIBKO 3TUM, TAKHC SABJICHUSA
CTUXUITHOTO XapakTepa Kak: 3eMJIETPSCEHHE, HABOAHCHHE, YAap MOJIHHH, OIOJ3eHb, TEMIepaTypa, Chiia
BETpa, ¥ YPOBEHb OCAIKOB, HCKIIIOYAIOIINE HOPMAIBHYIO )KU3HEICATEIbHOCTh, MOPATOPHI OPraHOB BIACTH
U yIpaBJeHusl, 3a0aCTOBKH.

10.2. CropoHa, momaBmiasi oJ BIASHUE (OPC-MaKOPHBIX OOCTOSTENHCTB, 00s3aHA YBEIOMHTH 00 3TOM
JAPYTYI0 CTOPOHY B pPa3yMHBIH CPOK C TOTO MOMEHTA, KaK €il CTajo M3BECTHO O HACTYIUIGHHM TaKUX

00CTOSITEIBCTB.

11. PemieHue criopos.
11.1. Cropsl 1 pa3zHoOTJIAcHs, KOTOPbIE MOTYT BO3HUKHYTh TIPY UCIIOJIHEHUU HacTosmero Jloropopa, OymyT
M0 BO3MOKHOCTH pa3peliaThCs MyTeM MeperoBopoB Mex 1y CTOpoHaMH.
11.2. B ciyyae HEBO3MOXHOCTH pa3pelIeHUs] CIIOPOB MyTEM IIEPEroBOPOB, CIOPHI IO HACTOSIIEMY
JloroBopy paspemarorcs B CyJeOHOM MOPSIKE B COOTBETCTBUM C JIEHCTBYIONIUM 3aKOHOAATEIHCTBOM.

12. 3akI0YuTeIbHBIE MOJIOKEHHS.

12.1. V3meHeHuss W AONOJHEHHMS K HacTosiieMy JlOroBopy, COBEpIIAIOTCS B MUCbMEHHOW (opMme u

MMOATTUCBIBAOTCS IMOJTHOMOYHBIMU IMMPEACTABUTCIIAMUA 00enx CTOpOH.
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