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INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
11O MTIPOI'PAMME OBCJIYKUBAHUSA «®opcax ontuma» (IIY BJIMYHASA OPEPTA)

Hacrosue npaBuiia siBJISIOTCS oQUIMATBHBIM npeaioxkenueM (myonuunoit Odeproit) OOmiecTa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B aajbHelmem «Kommanus», B agpec
JI000ro  (PM3MYECKOro JIMIla, OOJAJAIOIEr0 JCeCIIOCOOHOCThI0 M HEOOXOIUMBIMU TIOJTHOMOYHUSMHU,
3axmounTh JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSLIUMHU
[IpaBunamu U COAEpKHUT BCce CyIIECTBEHHBIE yciaoBHs JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee Mo TeKCTy -
«Yciyrmy).

B cootBercTtBuM ¢ myHkToMm 2 ctatbu 437 I'paxnmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3IOKEHHBIX HUKE YCIOBUH W OIJIATHI YCIYT, IPOU3BOAIICE
akuent 3toii OdepThl, UMEHYeTCs B najibHelmeM KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIIOYEHUIO JOTOBOPA HA YCIOBUAX, M3JI0XKeHHBIX B Odepre), a KimeHT

n OO0 «AC Dxkcnepr» (nanee «Komnanus») coBmecTHO MMeHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OnpenejieHnss ¥ NOHATHS MCIOJIb3yeMble B HACTOSIIMX NPaBUJIAX:

1.1.1. Kommnanusi - OOmecTBo C orpaHudeHHOH OTBeTCTBEHHOCThIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecmocoOHOe (u3MYecKoe IHUI0, aKIENTHPYIOIIee JTaHHYIO
odepty 1 3akiIrouMBIIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. llaptHep KoMnanuu - 11r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanuei, cBsizaHHOe
C OKa3aHHEeM yCIyT;

1.14. Kapra kjmeHTa - uHACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
noiydeHue paboT, ycayr u UHQOpPMAIMM B paMKax HAMOJHEHUS KapThl M Ha  YCJIOBUSX,
MPEyCMOTPEHHBIMI HACTOSIIIIUMH TIPABUIIAMH;

1.1.5. AkTuBanus kapthl - peructpanyst Kommanueii nonydeHHol ot KimeHnra ydeTHolt napopmanuy,

1.1.6. Akuent - 1r000€ 3aKOHHOE MTPUOOPETEHNE HE aKTUBUPOBaHHOH KapThl kiueHTa.



1.1.7. YuerHasn uHdopmMaums - JINYHBIC JaHHBIE, yKa3aHHbIE KIIMEHTOM B IOTOBOpPE O MPEIOCTaBICHUU
YCIIYT 10 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KineHTy Ha 3aKOHHOM OCHOBaHHH yCTPOHCTBO,
MPUBOJUMOE B ABWKEHUE JIBUTATEIIEM, TPEIHA3HAYEHHOE JUIS IEPEBO3KH 10 TOPOTaM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MATHUCOT KT.

3a HCKIIIOYEHUEM TPAHCIIOPTHBIX CPEJICTB!

- HE IPOUIEJIINX, B YCTAHOBICHHOM 3aKOHOM IMOPSJIKE, TOCYJapCTBEHHBIN TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJTMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPaHCIIOPTHBIE CPEACTBAa C AOMOJHUTENBHBIM O0OOpYIOBaHHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEJCTBA, MOJBEPTIIMECS JOpadOTKE C IENb0  yIy4lIeHHS CTaHJapTHBIX
MOTPEOUTEIBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(tronnuroBanHbie TC);

UckmouenneM sBuserca TC, XapakTepu3yrOIIHMeECs COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TpPAaHCIOPTHOE CPEICTBO» W/WIN
MpeJHa3HaYCHHbIE K UCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxkno-tpancnoptHoe mpoucmiectBue (JATII) - coOwiTre, Bo3HWKIIEE B TEPUOI IECHCTBUS
HACTOAIIETO AOrOBOpa, MPOU3OIIEIIEee B Pe3yNbTaTe ABM)KEHUS TPAHCIIOPTHOTO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WIIM C €ro ydacTHEM, HENOCpPeACTBEHHO nepex obOpameHuneM Kimenta B Kommanuro 3a
[TOJTyYEHUEM YCIIYTH, IPX KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE TIOBPEKICHMS,;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHOoJHOMOYeHHbIM Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATS MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepannu, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYLIHOIO NPOCTPAHCTBA HAaJA HUMH, B Ipeaerax KOTOPOH KOMIaHHS
OKa3bIBACT KIIMEHTY YCIIyTH, BBITIONHSET paOOThI, yKazaHHble B MyHKTe 2.3. Hactosmmx [IpaBui,
KOHKPETHBIE TPAaHHUIIBI 30HBI OKa3aHWA YCIYI YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJa OKa3bIBAEMOM
yCIYyTH B COOTBETCTBUM ¢ M.4. Hactosmux [Ipasui.

1.1.12. [JdoroBop - cornamenne wMmexay Kimmenrom u Kommnanwel, 3akiioueHHOE Ha YCIOBUSX,
MpeIyCMOTPEHHBIX HacTOsIuMH [IpaBumamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiaeHUH KapTsr,

1.2.  HoroBop Mexay Kmmentom um Kommanwueil, 3akiitoueHHBII Ha OCHOBaHMUM Hactosumx Ilpasui,
JEHCTBYET B Npenieaax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOBaHMHM akienTta KinenTa Hactosmel odepTsl, 3akiroyaetr ¢ Kinentom lorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AknentoM naHHOW myOaudHOM odepThl CTOPOHBI NPU3HAIOT JII000€ 3aKOHHOE IPHUOOPETEHHE
HEaKTHBHPOBaHHON KapTbl (u3mueckvM JHIIOM, MMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPaHCHIOPTHOE CPEJICTRO.

1.2.3. CropoHsl mpu3HAIOT HAcTOSIMUN JloroBOp MOTOBOPOM NpPHUCOEAWHEHHs, 1O KoTopoMmy KimeHt

MPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKEHHBIM B HACTOAIIUX HpaBI/IJ'IaX.

2. IIpeamet Jlorosopa.

2.1. IlpeameTroM HACTOALIETO AOTOBOpa SsIBIsIETCS OKasanue KommaHuwed yciyr, BHIOJNHEHHE paboT B
nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIICHHBIX HacTOsAMKUMU [IpaBunamu.
2.2. Ycnyru o xapte «@opcax ontuMay, NpeaycMOTpeHHbIE 1. 2.3. HACTOSIIUX MPaBUl, 32 HCKIFOUEHUEM
CTIPaBOYHO-KOHCYJIBTAIIHOHHBIX YCIIYT, TPEIOCTaBISIOTCS TMPH YCIOBUM HAaXOXKIEHHS TpaHCIIOPTHOTO
cpenctBa KinenTa B 3oHe okazanus ycuyr 1. 1.1.11. HacTosIIuX mpaBui.
2.3. B pamkax Hamonnenus xaptel «@opcax ontumay, Kommanusa oxaspiBaer Kiumenty, ciemyromiue
YCIIyTH U NIPEJOCTABIISAET CIIEAYIONIYI0 HHPOPMALIUIO:

v ABapuiiHBII KOMHCCApHaT - 0€3 OrpaHUIEHHS 10 KOJINYECTBY OOpaIeHHIA;
Koncynpranus ropucta - 6€3 orpaHu4eHus [0 KOJIMUECTBY 0OpallleHHH;
Opakyarus apromoOmist ¢ mecta ATII - 6e3 orpaHnyeHns 1Mo KOJIMYECTBY 0OpaIieHmit;
3amMeHa Koseca Ha 3amacHoe - 6€3 OrpaHHueHHs [0 KOJIMYECTBY OOpalleHHIA;
[Touck aBTOMOOWMIIS - O€3 OTpaHIYEHHUS 110 KOJTUYECTBY 00pallieHui;

CrpaBounas Ciryx0a 24 gaca - 6e3 orpaHHUYeHHS 110 KOTUIECTBY 0OpaIleHnH;
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l'opsayas muHUS 110 €BPONPOTOKOIY - 6€3 OrpaHUYEHHs [0 KOJIMYECTBY OOpaIleHHIA;

3. Hamosnenue kapthl «®opcak onTuMa», yka3aHHoe B mnyHKTe 2.3. Hacrosimux IlpaBui,

cJIeyIole BUABI padoT U yCayr:

3.1. ABapmiiHbIii KOMHCCApHAT.

3.1.1. B pamkax ganHoi ycimyru KoMnanust BBITIONHSET Ciieayonre padoThl:

3.1.2. Ilpuem undopmanuu ot Knuenra o npousomezmem JTII;

3.1.3. UHcTpykTak mo AanbHEHIIUMM JeiicTBusM KimeHTa WM ero JOBEpEeHHOro JHNA J0 MPHOBITHS
aBapUIHOI0 KOMUCCapa;

3.1.4. Oxkazanue KimeHTy WM ero JOBEpPEHHOMY JIMILYy TCHXOJOTHYECKOH MOMJEPKKH JI0 TPUOBITHUS
aBapUIHOr0 KOMUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xonumocTu;

3.1.6. Ilpu Beiezne Ha Mecto JTII aBapuifHbli KOMHCCap MPOBOAMT MEPONPHSTHS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00BeKTHBHOM KapTuHbl JT11, a uMeHHO:

- nokymeHtupoBanue odcrosrenbct I TI1, Bkimtouas cocrasnenue cxemsl JITII;



- ¢ororpadupoBanne W/uiud (UKcCAMS HHBIM BO3MOKHBIM CIIOCOOOM MECTOIMOJIOXKCHHS aBTOMOOMIIS,
caenoB JTII Ha mpoe3xel 4acTh U APYTUX IJIEMEHTaxX JI0POTH;

3.1.7. CocraBieHue oT4yera o mpozeianHon padore Ha mecte JTII.

3.1.8. 3aka3 naHHOU YCIIYTH OCYIIECTBIISIETCS Yepe3 orneparopa Komnanuu mo tenedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. Knuent mpu mopmade 3asBKH Ha NPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIOHIYO
WHPOPMAILHUIO:

- @.1.0. Knnenta, cnoco6 CBsI3U C HUM;

- Homep KapTo! knuenra;

-Azlpec MecTa HaxXxOKACHUS aBTOMOOWIS (B T.4. HOMEpP JAOMa, OPHEHTHPBI, HalpaBlICHHE ABWKCHUS
LIEHTP/00JIaCTh);

- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OIIEANIETO COOBITHS.

3.1.10. [lanHast yciyra NOpeaoCTaBJIACTCS MPH YCIOBUU HaxoxieHUs KiueHTa B mpeaenax TpaHUIL
OKa3aHUsl YCIIyT, yCTaHOBJICHHBIX I1. 4. HacTosmux [IpaBu.

3.2. 'opsiuasi TMHUSA 10 EBPONPOTOKOJIY.

3.2.1. B pamkax nanHoil ycinyru Knuenty npu Hactymnenuu JTII mpemocTaBisieTcsi KOHCYJIbTaLUs IO
CJICAYIOIINM BOIPOCAM:

- mopsaka aevicteuit u oopmnenne JTII;

- opopmiienus EBponpoTokona.

3.2.2. 3aka3 maHHOH YCIIyTH OCYIIECTBIsIeTCs yepe3 ornepaTopa Kommanuu mmo tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.2.3. KnueHT mnpu mopjade 3asBKM Ha NPEAOCTABICHHE YCIYTH COOOIIAET ONeparopy CIEAYIOIIyIO
nH(GOPMAITHIO:

- @.N.0. KimenTa, crioco0 CBSI3U ¢ HUM;

- Homep Kaptst Knuenra;

3.3. 3ameHa KoJieca Ha 3amacHoe.

3.3.1. B pamkax nanHo# yciryrd KireHTy OKa3bIBaroTCs CIIEAYIOIINE BHIIBI paboT:

3.3.2. Pabothl mo 3amMeHe Koseca aBTOMOOWIs (IpU HAJMYMM 3alacHOrO KoJieca), BKIIIOYAIOIIUE B ce0s
HETIOCPEAICTBEHHO 3aMEHY KoJjieca aBTOMOOWIS B cOOpe Ha MITATHOE 3allaCHOE KOJIECO aBTOMOOWIISI MPH
OTCYTCTBUH COpBaHHLIX/HeI/ICHpaBHBIX KPETICIKHBIX 6OHTOB/FaeK WJINn HWHBIX CHCTEM H MEXAaHU3MOB
KpeIUIeHHs Kojieca (MPH HATWMYUH TEXHUYECKONH U (PM3NIECKOH BO3ZMOKHOCTH) U TPH yCIOBHH OTCYTCTBHUS
CIICIMaJIbHBIX YCTPOﬁCTB, HCKIIIOYAOIMUX CHATHE KOJIECca aBTOMO6I/IH$[ 663 IMPUMCHCHUA JPYTUX
CTHELMANIBHBIX YCTPOMCTB (B Cilyyae OTCYyTCTBHs mocieqHux y Knunenra);

3.3.3. Pabotsl o mogkauke Kojieca aBTOMOOMJIS (B T.4. IPOBEPKA, PETyIHUPOBKa);

3.3.4. Mexanuk, npenocraBieHHblii Kommnanuei, Mmoxxer nate KimeHTy pekoMeHOaluu M0 yCTPaHEHHIO
HEHCIIpaBHOCTEH aBTOMOOWIIS, 3aUKCUPOBAB UX B OJIaHKE 3aKasa.

3.3.5. 3aka3 JaHHOM YCIIyru ocylIecTBisieTcs yepe3 oneparopa Komnanuu no tenedony:



8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.3.6. Knment mpu mopmaue 3asBKM Ha MPEIOCTABICHUE YCIYTH COOOIIACT ONepaTopy CIIEAYIOLIyIO
nH(pOpMAITHIO:

- ®.1.0. Knuenra, crioco0 CBSI3H ¢ HUM;

- Homep Kaptbl Knnenra;

- Azlpec MecTa HaxoXKACHHUs aBTOMOOWIA (B T.4. HOMEp JAOMa, OPHUEHTHPHI, HalpaBlICHHUE IBMKCHUS
LIEHTP/00aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOmsa Kinenra.

3.3.7. lannas yciayra nmpeaocTaBisieTcs P YCIOBUU HaxokaeHus KimeHTa B mpenenax rpaHul OKa3aHus
yCIIyT, YyCTaHOBJICHHBIX 1. 4. HacTosiux [Ipasui.

3.4. Ilonck apToMoOMIsA HA IITPACTOSIHKAX B Mpe/Iesiax 30HbI 0KA3aHMs yCJIYT.

3.4.1. B pamkax manHOW ycmyrn Kommanusi mpenocTtaBiisieT WHGOOPMAIMOHHBIE YCIYTH MO IOHCKY
aBToMOOMIs Kitnenta Ha mtpadcTosHKaX B mpejienax B Mpeeiax 30Hbl OKa3aHUs YCIYT.

3.4.2. 3aka3 TaHHOM YCIIyTH OCYIIECTBIsIETCs uepe3 onepaTopa KoMmnanuu o tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.4.3. Kioment mpu mopade 3asBKM Ha TPEAOCTABICHHUE YCIYTH COOOIIAeT OmepaTopy CIeIyIOIIyIO
nH(pOpMAITHIO:

- ®.1.0. Knuenra, crnoco0 CBSI3H ¢ HUM;

- Homep Kaptel Knuenra;

- Mapky, 11BET, TOCyIapCTBEHHBII HOMep aBToMOOMIs KinenTa.

3.4.4. lannas yciayra npeJocTaBisieTcs TP YCJIOBUU HaxoxkaeHus: KineHTa B mpenenax rpaHull OKa3aHus
YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1Ipasui.

3.5. KoncyasTamus opucra.

3.5.1. B pamkax pnanHoit ycmyrm KommaHusi okaspiBaeT KOHCyJbTaluu KimeHTy 1o Bompocam
Tpa’)XaAaHCKOT'O U aAMUHUCTPATUBHOT'O IIpaBa, CBA3aHHBIM C BKCHHyaTaHHeﬁ aBTOMO6I/IJ'I$[;

3.5.2. 3aka3 maHHOM yCIIyTH OCYyIIeCTBIseTCs Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 10 19 o pabounm IHIM.

KOHCYJ'H)TEIHI/II/I B BBIXOJHBIC W MPAa3AHUYHBIC JTHHU IMPEIOCTABIAIOTCA TOJIBKO II0 BOIIPOCaM, CBA3aHHBLIM C
JOpO’KHO-TPaHCIIOPTHBIM IIPOUCIIECTBUEM, KPYTIIOCYTOUYHO.

3.5.3. KiueHt mpu mojade 3asBKM Ha MNPEIOCTABJIICHHWE YCIYTH COOOIIACT OIEepaTopy CJCAYIOIIYIO
nH(pOpPMAITHIO:

- @.N.0. KimenTa, crioco0 CBSI3U ¢ HUM,;

- Homep Kapts! Knuenra;

3.6. OBakyanust apTromoouas Kiuenra.

3.6.1. B pamkax manHoi ycimyrum KommaHusi BeImonHseT paboTy mo sBakyauuu aBromoOwiss Ha CTO
Hunepa no anpecy ykazaHHoMmy B IIpunoxkennun Ne 1 K HacTOAIIMM MpaBHjaM M IO OJHOW ITOJIOMKE

aBTOM06I/IJ'I$I, HUCKIIIOYUTCIIBHO B CIACAYIOMIUX CIIydasax:



- mnpousomenmiero JTII, koTopoe HCKIOYAET BO3MOXXHOCTh CaMOCTOSITENIbHOTO TEPEIBUKECHUS
aBTOMOOWIISI, JHOO ecli Takoe TNepeABIKEHHE MOKET IMOBIIEYh BO3HUKHOBEHHE JIOTIOJHHUTEIHHBIX
MEXaHWYECKUX W/WIIH WHBIX MOBpeXAeHn aBToMooms (1o ogaomy I TII mponsBoauTes omHa 3BaKyarus);
- IPY HAJIMYWHU TEXHIYECKON BOZMOKHOCTH.
3.6.2. Ilepememenne aBTOMOOMIISI TOCPEICTBOM dBaKyaTopa U ero pasrpyska va CTO Jlunepa mo aapecy
ykazanHoMy B [Ipunoxennn Ne 1 k Hacrosimemy JloroBopy, ¢ yuerom tpeboBanuii HacTosimero JloroBopa
U JEHCTBYIOLIETO 3aKOHOAATenbcTBa PO.
3.6.3. DBakyanus OCyIIeCTBIISIETCS TOJIBKO B IPUCYTCTBUU KilneHTa Wil ero JOBEpeHHOT0 JIMLA U TOJIBKO B
TOM ciy4ae, €ClIi CaMOCTOSITEIbHOE IMepeBIKEHHE aBTOMOOWIISI HEBO3MOXKHO B CHIY OOBEKTHBHBIX
MPUYHH, CBI3aHHBIX C pEAIbHONH HEUCIPABHOCTHIO aBTOMOOUIIS.
3.6.4. 3aka3 qaHHOM YCIIyTW OCYIIECTBIsIEeTCs Yyepe3 oneparopa Kommanuu no tenedony:
8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOHBIX.
3.6.5. KnueHt mpu mopmade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMAIHIO:
- ®.1.0. Kinenra, crioco0 CBSI3H C HUM;
- Homep KapTthl knneHnra;

Anpec MecTa HaxOXKIACHHS aBTOMOOWIA (B T.4. HOMEp [OMa, OPWUEHTHPHI, HANPaBIICHHE IBIKCHHS
LIEHTP/00TIaCTh);
- Mapky, 1iBeT, rocy1apcTBeHHBIN HOMep aBToMoOmIsI Kinenra.
3.6.6. JlaHHas yciryra mpenocTaBisieTcsl IPU YCIIOBUH HaxokaeHust KireHTa B mpeienax rpaHul] OKa3aHUs

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1lpasu.

4. I'paHMLbI 30HbI OKA3AHUS YCIYT.

4.1. Yciyru aBapuiiHBI KoMmuccapuaT, dBakyanusi aBromoouns Kmuenra npu ATII, 3Bakyaumst aBToMoOuMIIs
Knuenta u3 mapkuHra, 3aMeHa KoJjieca Ha 3alacHoe, MPEOCTaBISIOTCS B aJIMUHHCTPATHBHBIX TpaHHIIAX
Jlenunrpaackoit obsact U B paauyce 30 KHIOMETPOB OT aJIMUHUCTPATUBHBIX TPAHHUIL CIICAYIOIIUX TOPOJIOB
Poccuiickoit ®@enepamun: ApxaHrenbck, Acrpaxanb, baprayn, benropon, bepesnmku, bpsuck, byrymbpwma,
Benukwuit Hosropon, Bnagusoctrok, Bragumup, Bonrorpan, Boponex, I'eopruesck, Exatepunoypr, Eccentyku,
JKenesnoosck, MBanoso, Mxesck, Mpkyrcek, Homkap-Ona, Kasanb, Kanyra, Kemeposo, Kupos, Kucnosozck,
Koctpoma, Kpacuonap, Kpacunosipck, Kypran, Kei3eui, JIunenk, Marauroropck, Munepanssasie Bogsl, Mocksa,
Mypwmanck, HaGepexnsie Uennsl, HmxueBaproBck, Hwxnekamck, Hwxkuuit Hosropon, Hwkauit Tarwmn,
Hogroky3nenk, Hoopoccuiick, HoBocubupck, Omck, OpenOypr, Ilckos, Ilenza, Ilepmp, Ilerpo3aBoick,
[Isturopck, PoctoB-na-/lony, Pszans, Camapa, Cankr-IletepOypr, Capanck, Caparos, CMmoneHck, CTaBpononsb,
Crapeiii Ockon, Crepnutamak, Cypryr, TamOoB, Tomestrn, Tomck, Tyna, Tiomenb, YnbsiHOBCK, Yda,

Xabaposck, Yebokcapbl, Yensobunck, Jmvcra, Spociasib.



4.2. Ycinyru KOHCYNbTallUs I0PUCTA, TOpsYasi JIMHUS 10 eBPONPOTOKOITY, KOHCYJIBTAIMS MEXaHUKa OTHOCSTCS K
CIIPaBOYHO-KOHCYJIbTAIIMOHHBIM U MIPEJOCTABISAIOTCS Ha Beell Tepputopuun Poccuiickoit deaepanumu.

4.3. Ycnyra mouck aBTOMOOMIIS Ha mTpadCTOsSHKAX, MpeaocTaBiseTcs B uepre ropoga Cankr-IlerepOypr.

5. IIpaBa u o6s3anHOoCTH CTOpPOH.

5.1. KiineHnT umeer mpago:

5.1.1. TlepeaaBats mpaBoO MOJB30BAHUS yCIyraMu JuliaM, ykazanHeiM B ronuce «OCAI'O» peiicTBytomem
Ha MOMEHT OKa3aHUH yCIyTH,

5.1.2. 3aka3bIBaTh U MOJIB30BATHCS ycioyraMu KoMaHuy B COOTBETCTBUH C 1.2 HACTOSIIUX MPABUI,

5.1.3. Coobmares Kommanmm o HemocTaTkax B OKa3aHWU YCIyT, NpenocTaBisieMblx Kommanwed wim
[TapTHepom Kommanuwu.

5.2. Knuent 00s13aH:

5.2.1. AxtuBupoBaTh KapTy KimeHTa B CpOK, IPeyCMOTPEHHBIN HACTOSIIUMHE MIPaBUIaMHU,

5.2.2. llpm 3aka3e pabOTHI WM YCIIyTH COOOIIATh COTPYAHWKY KoMmaHWHM TONHYIO W JOCTOBEPHYIO
nHGOPMALIMIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0dOT WM YCIYT, a TaKKe O HEOOXOOMMOM MECTe MX
MoJTydeHus1. 3aKka3 yClIyT OCyIIECTBISETCS MmyTeM obparenus mo teaedony 8 (800) 100-24-00;

5.2.3. He nmepenaBaTh KapTy TPETHUM JIMIIAM, KpOMeE JIUII YKa3aHHBIX B nefcTByomeM nonrce «OCAT Oy,
5.2.4. IIpu yTpare KapThI 10 JTFOO0H MpUYHHE, COOOMHUTh B MICHMEHHOU opme B Kommanuto B TeueHue 3
(Tpex) pabounx aHEH C MOMEHTA yTPATHI;

5.2.5. Ilepen HauamoM OKazaHUs yCIyT MPEeIbsSBUTH 1O nepBoMy TpeboBanuto lIpencrasurens Komnanun
nnu Ilapraepa Kommannu Kapry «®opcaxk onTumMay, BOOUTENBCKOE yIOCTOBEPEHHUE COOTBETCTBYIOLIECH
KaTeropuy, CBUAETEILCTBO O PErucTpauuu TpaHCIIOPTHOTO CPelNCTBa, AOKYMEHTHI, MOATBEPKAAOLINE
MpaBoO BJaJCHHS, TOJB30BAHUS WIH PACHOpsHKEHUsT TpaHCHOPTHBIM cpeiactBoM. [Ipm oOparieHun 3a
MOJyYeHUEM KOHCYJIBTAlMOHHON ¥ WHPOPMAIMOHHOHN MOIJEPIKKH 1O Tene(oHy:

8 (800) 100-24-00 neobxomaumo HazBaTh HOMep Kapter «@opcak onTuMay,

5.2.6. BoINONHATE BCe peKOMEH/IAIUH, JJAaHHBIC MTPeACcTaBUTesIMI KoMIaHny, Kacaronmecs: BhIMOTHICMbIX
paboT 1 OKa3bIBa€MBIX yCIYT;

5.2.7. Tlocne okoHuUaHHS BBITIOJHEHUS PaOOT MOJMHUCATh BCE JOKYMEHTHI, OQOPMIISIEMbIE COTPYIHHUKOM
Komnanwuu nnm [apraepa Komnanuu;

5.2.8. BBIMOMHATH BCe YCIOBHUS MPETyCMOTPEHHBIE HACTOSAIMMU [IpaBriamu.

5.3. KoMmnanust umMeeT npaso:

5.3.1. BeimonHATs paboTH M OKa3bIBATh yCIYTH, KAK CBOUMH CHIIaMH, Tak 1 cuuiamu [laptaepoB Komnanuu.
5.3.2. IIpoBepsts npenocrasieHHyto KinrentoM nHpopmanuio, a Takke BolonHeHre KimeHToM ycnoBui,
MpeayCMOTPEHHBIX HacToammMu [IpaBunamu.

5.3.3. Komnanus ocraBnsier 3a coboil mpaBo cooOmarb cBeaeHus o Kimente cBomm [laptHepam Ha

YCJIOBHAIX, B o0BeME U nopsaake, npeaAyCMOTPpEHHOM JOTr0OBOPAMHU, 3aKIIFOYCHHBIMU C HapTHepaMI/I.



5.3.4. Otka3aTh B IpeIOCTaBICHUH yCIyT 110 KapTe B COOTBETCTBHU C I1.7. HacTosmux [TpaBuit.

5.4. Kommanus o0s13aHa!

5.4.1. O6ecnieunts BhmonHenne Kimenty wmm llpencraBurenro KmmeHnta paboT u oOkazaHHWe yCIyr B
o0beMax, TOPSIKE U C KAYECTBOM, TIPEIBSIBICHHBIM K TAKUM BUAaM pabOT U YCITyT.

5.4.2. He pasrmamare cBeneHwii o KimeHTte, 3a HCKIIOYEHHWEM CITydaeB, TPSMO TPEAYCMOTPEHHBIX

3aKOHOAATCIbCTBOM P® u nacTosmum AOTrOBOpPOM.

6. OniiaTa ycJayr u mopsiioK pacyeTosB.

6.1. Omnata ycnyr Komnannm mo Kapre «@opcax ontuma» Knmentom mpm 3axmiouenun Jlorosopa
MPOU3BOJUTCS B MOJTHOM 00beMe, Ha OCHOBAHWH, B MOPSAKE U HA YCIOBUX, YCTAHOBICHHBIX HACTOSIIIUMU
[IpaBunamu, MOXKET ONpeNesAThCS ITyTEM CI0KEHHUS CIIEAYIOIUX MapaMeTpoB:

- PexomennoBannas croumoctb yciayr Kommanuu mo Kapre «@Dopcax ontuma» — 15000 (msaTHaauats
ThICSAY) PyOsIeil 3a KaKAbIH KaJeHIapHBINA TOJ] O0Y>)KHBAHHS H MOYKET U3MEHSTHCS KaK B OOJIBIIIYIO,
TaK U B MEHBIIIYIO CTOPOHY, B 3aBUCUMOCTHU OT JEHCTBUA KM MPOrpaMM JOSUIBHOCTH, CKUJIOK,
CpOKa JeWCTBUSL JOTrOBOpa, MAapKETHUHIOBbIX mpennoxeHud Kommanuu wim ero llaptHepos.
HNannas cymma HJIC e obnaraercst Ha ocHoBanu# cT. 346.11. HK PO®.

- Hanenxka Ilaptaepa Kommanuu npu 3akmtouenuu Jlorosopa c¢ [laptaepom Kommanuu B COOTBETCTBUU C
YCIOBHUAMH, IPETyCMOTPEHHBIMU HACTOSIIMMY IIPaBUIAMHU.

6.2. JlanHast cymma B pyOJIIX BHOCHUTCSI HATMYHBIME JieHbraMu, [lapTHepa Kommannn mnm Ha pacdeTHBINA

cuet [laptHepos Komnanuu, npu 3axmoyennu Jorosopa.

7. Komnanus BnpaBe oTka3ath KiineHTy B ciieayroniem ciay4dae:

7.1. IIpu o6pamennn Knnenra:

7.1.1. He nonymieHHoro K ynpasienuto TpancnoptHeiM CpecTBOM, YKa3aHHOM IPH aKTUBALMK KapTHI;
7.1.2.He wumeromero npasa ympasieHusi TpancnopTHeiM CpeacTBOM (B TOM YHCJIE COOTBETCTBYIOIIEH
KaTeropuu);

7.1.3.He umeroniero J0KyMEHTOB, TIOATBEPKAAIONINX MPABO BIAJICHNUS, TOJIb30BAHUS U/HIH PaCTIOPSKESHUSI
IaHHBIM TpaHCTIOPTHBIM CPEICTBOM, YKa3aHHOM IIPH aKTHUBAIH KapTHI;

7.1.4.Haxonsmierocsi B COCTOSIHUU JIIO00H (POPMBI QJIKOTOJILHOTO, HAPKOTHUYECKOTO MM TOKCHYECKOTO
OTIbSTHEHUS, a TAKXKE TIPH OTKAa3€ B MPOXOKICHUH MEIUIIMHCKOTO OCBUETEITLCTBOBAHNS,

7.2. He mnpenmocraBieHusi B TMOPSIKE, YCTAaHOBICHHOM HACTOSIIMMH TpaBujiamu, HHpopManmu 00
W3MEHEHUH YUYETHBIX JaHHBIX;

7.3. Oo6parienus Knuenra BHe cpoka neticTeus JJorosopa;

7.4. B cnyuae ¢axtuueckoro orcyrctBus Kaptel «®Dopcax ontuma» y KimeHnta Ha MOMEHT OKa3aHWs

YCIIyTH;



7.5. Ilpu naxoxaeHnu TpancropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHUS YCIIYT;

7.6. Kommanus ocTaBiisieT 3a OO0 MpaBO OTKA3aTh B MPEAOCTABICHUH YCIYT MPH HAIMYMH MTOA03PSHUM O
MOIIIEHHUYECKUX WJIM WHBIX MNPOTHUBONPABHBIX AevcTBUUA KiueHta mo oTHomieHuio Kk KoMmmanuu wuiu
TPETHUM JIUIIaM.

7.7. Komnanust ocTaBisieT 3a cOOOW MpaBO OTKa3aTh B TNPEAOCTABICHWH YCIYT TP HEBBITIOJHEHHH
Knuentom pexomennanuii [lpencrasurens Kommnanuu.

7.8. Komnanusi octapisieT 3a co0Oi MpaBO OTKa3aTh B MPEAOCTABICHUU YCIYyr B Clydae OTKasa B

NpEaAbABICHUN KaprI KJIIMCHTA HpCI[CTaBI/ITeJ'IIO KomMmanuu v HapTHepa Kommanun.

8. Cpok neiicTBuUsI 10T0OBOpA.

8.1. loroop mexny Kimentom m KommaHuel cyuTaeTcs 3aK/IIOUCHHBIM C MOMEHTA aKIENTHPOBAHUS
nyonmuHoit odepthl Kommanwm mocpencTBoM mpHOOpeTeHus HeakTuBHUpoBaHHOW Kaptel «®opcak
ontumMay, myteM BHeceHus 100% mpemorutatel 3a ycnyru KommaHuu, MpeayCMOTPEHHBIE pa3feioM 2
Hactosammx [IpaBun B kaccy mapTHepa, 100 mpuodbpeTeHns HeakTuBHpoBaHHON KapTel «Dopcaxk onTuMay
Ha MHOM 3aKOHHOM OCHOBAHUH.

8.2. Hactosmmii JloroBop BCcTymaeT B CHJIy B TE€YEHHE /2 YacOB C MOMEHTA MPHOOPETEHUS, CPOKOM,
YKa3aHHBIM B 1. 6.1. HacTOAMUX MPaBUIL.

8.3. AxruBamus [oroBopa mnpomsBomutcs IlaprHepom Kommanmm, y KoToporo mpuoOpeTeHa
HeakTuBHpoBaHHas Kapra «®opcaxx ontumay, Ha OCHOBaHWHU IAHHBIX, NpenocTaBieHHbIX KnneHTom mpu
3akmodeHun Jlorosopa, B TedeHue 72 4acos.

8.4. B cnyyae OJHOCTOPOHHEIO PacTOpKEHHUsl JOroBopa o mHHuMatuee KnmeHTa, ymiaueHHas npu
3aKJIIOYEHUH HACTOAIIEr0 JOroBOpa CyMMa BO3BpAallaeTCs 3a BBIYETOM (DAaKTHUYECKUX PacxooB,
nmoHeceHHBIX Kommanueln Ha JeHb NHCHBMEHHOrO 3asBieHUST o pactopkenun Jloroopa. Ilox
(aKTHUECKUMH pacxoJlaMH TIOHHUMAIOTCSl TAaKXKe PacxXojbl, MOHeceHHble KommaHuel Ha oIuiaTy YCIuyr,
CBSI3aHHBIX C HacToAmMM JloroBOpoM, B TOM YHCIIE pacxXojabl Ha OIJIaTy KOJUI-IeHTpa B paszmepe 10
(mecstn) pyOmeii 3a 1 (omgHM) CYTKH OOCITY)KHBAHWS, PacXoJbl HA M3TOTOBJEHHE IUIACTHKOBOW KapThl B
pasmepe 100 (cra) pyOneid, pacxombl IO yIUlaTe€ KOMHUCCHOHHOTO BO3HArPaXKACHUS ATCHTY,
COJEHCTBYIONIEMY B 3aKiIIoueHUe Hacrosilero Jlororopa. B ciyuae pacropxenus Hactosiero Jorosopa B
OAHOCTOPOHHEM HOPAAKE 10 MHUIIUATHBC Kinnenra 1o ucTeyeHuu mecTu MCCAILICB, BRINICYKa3aHHAA CyMMa
BO3BpaTy HE MOJICHKHT.

8.5. Kommnanusi umeer mpaBo B OJHOCTOPOHHEM MOPSJIKE PACTOPTHYTh HACTOSIIMHA JIOTOBOP, B Cilydac
CYIIECTBEHHOT0 HapyLIeHHs ycJIOBUH noroBopa Kommanuwm, a Takxke B ciydasx, HIpeAyCMOTPEHHBIX II. 7.

HaCTOAIIMX HpaBI/IJ'I.

9. Oco0ble yci10BuUS.



9.1. Knuenr, 3akioyas HacTosIuMi JloroBop, BeIpakaeT corjache Ha oOpabOTKy CBOMX IEPCOHAIBHBIX
JAHHBIX, B YACTHOCTH:

- UM, paMIIHs, OTYECTBO, TTOJI, JOMAITHUN, pabourii, MOOMIIBHEIH TeeOHbI, ampec JIEKTPOHHON ITOYTHI,
aZipec perucTpaluy;

- Mapka, MOJelb, I[BET TpaHCIOPTHOTO CPENCTBA, TOCYIAPCTBECHHBIH PETrHCTPAIlMOHHBIN 3HAK, BKITHOYAsS
cOOp, CUCTEeMAaTH3aIINIO, HAKOILICHHE, XPAaHCHHE, YTOYHCHHE, UCIIOIh30BAHNE, PACTIPOCTPAHCHHE.

9.2. Kiment BmopaBe mNOTpeOOBATH MCKIIOUCHHUS WJIM KCIPABICHUS HEBEPHBIX WM HEMOJHBIX
MEPCOHAIBHBIX JAHHBIX, OTIPABHUB COOTBETCTBYIOIIMI NHUCHMEHHBIH 3allpoCc Ha TIOYTOBEIM anpec
Komnanuu. [lannoe KimieHToM cornacue Ha 00pabOTKy €ro MepCOHANBHBIX JaHHBIX SBISCTCS O€CCPOUYHBIM
U MOXXET OBITh OTO3BAaHO IMOCPEJCTBOM HampaBicHHs KIIMEHTOM NMHChMEHHOTO 3asBJICHUS B TOYTOBBIH

aapec Kommanuu.

10. OTBEeTCTBEHHOCTH CTOPOH.

10.1. CropoHBI OCBOOOKAAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHa/Ie)Kallee HCIOIHEHNE
CBOMX 0053aTENbCTB, NPEIYCMOTPEHHBIX IOTOBOPOM, B CIydae, €CIH TaKOe HEHCIIOJIHEHHE SBUIIOCH
CIIEICTBHEM JEHCTBHN, OOCTOSTENLCTB HENpeogoanMon cuibl (popc-mMaxop). K obcrosrenscTBam
HETIPEeOIOJIMMON CHJIBI OTHOCSITCS, B TOM 4YHCJIE, HO HE OTPAaHWYMBAsICh TOJBKO ITHM, TAKUE SBICHHS
CTUXUITHOTO XapakTepa Kak: 3eMJIETPSCEHUE, HABOAHCHHE, YAap MOJHHH, OIOJ3eHb, TEMIepaTypa, Cuiia
BETpa, ¥ YPOBEHb OCAIKOB, HCKIIIOYAIOIINE HOPMATBHYIO )KU3HEIESITEIIbHOCTh, MOPATOPHI OPraHOB BIACTH
W ynpaBJieHusl, 3a0aCTOBKH.

10.2. Cropona, nomnasiuasi moj BIUSHHE (OPC-MAKOPHBIX OOCTOSITENBCTB, 00sA3aHA YBEIOMUTH 00 ATOM
JPYTYI0 CTOPOHY B Pa3yMHBIH CPOK C TOTO MOMEHTA, KaK €if CTajo M3BECTHO O HACTYIUIGHHMM TaKUX

00CTOSITEIbCTB.

11. Pemienue cnopos.
11.1. Cropsl 1 pa3HOTJIACHS, KOTOPBIE MOTYT BO3HHUKHYTh TIPY UCIIOJIHEHUU HacTosmero Jloropopa, OymyTt
10 BO3MOXKHOCTH pa3penaTbes MyTeM NeperoBopoB Mex 1y CTopoHamH.
11.2. B ciy4ae HEBO3MOXXHOCTH pa3pelICHUs CIOPOB IyTEM IIEPETOBOPOB, CIOPHI IO HACTOAIMIEMY
JloroBopy paspemarorcs B CyZeOHOM MOPSIKE B COOTBETCTBUH C JIEHCTBYIONIUM 3aKOHOAATEIHCTBOM.

12. 3akiI0YuTeIbHBIE MOJIOMKEHHS.

12.1. V3meHeHuss W AONONHEHHWsS K HacrosieMy JloroBopy, COBepIIalOTCS B MHUCHMEHHOW QopMme U

NOAMUCBHIBAOTCA IMOJTHOMOYHBIMU MPEACTABUTCIIAMHA 00eux CTOpOH.
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