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INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
1O MPOI'PAMME OBCJIYKUBAHUSA «Jlwke» (ITYBJINYHASA OPEPTA)

Hacrosmue mpaBuna siBisroTcs opuIHaibHbIM npeanoxeHueM (myommaaoit Odeproii) ObmecTBa
C OTPaHUYEHHOW OTBETCTBEHHOCTHIO «AC DKcmepT», UMEHYyeMoro B AanbHeimeM «KoMmmanusa», B anpec
mo0oro (hM3MYECKOTo JHIA, OONATAIONIeT0 JeeCIIOCOOHOCTRI0 M HEOOXOJUMBIMU TIOTHOMOYHUSMH,
sakmounTh Jlorosop ¢ OO0 «AC DxkcnepT» Ha YCIOBHSIX U B MOPSAKE, YCTAHOBIEHHOM HACTOSILIUMU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHs JloroBopa 1o oka3aHHMIO YCIyT (Jajiee Mo TeKCTy -
«Ycayrmy).

B cootsercTBuM ¢ myHkToMm 2 ctatbu 437 I'paxknanckoro Konmekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HUKE YCIOBHH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYETCs B najibHelmeM KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCUIICH 3aKIFOUYCHUIO JOTOBOPA HA YCIOBUSX, U3I0xKeHHbIX B Odepte), a KitneHnt

1 000 «AC Dkcnept» (nanee «Kommanus») coBMECTHO UMEHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIAX:

1.1.1. Kommnanus - OOmecTBo ¢ orpaHudeHHOH OTBeTCTBEHHOCThIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecocoOHoe ¢u3MYecKoe IHUI0, aKIENTUPYIONIee JTaHHYHO
odepty 1 3aKiIrOUMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. llaptHep Kommnanuu - 110060€ TUII0, OCYIIECTBIsIONIEEe B3auMoielicTBie ¢ KoMmnaHuei, cBsizaHHOE
C OKa3aHHEM YCIIYT;

1.1.4. Kapra kiauMeHTa - HICHTU(QHKALMOHHAS HOMEpHas KapTa, MOJATBEp)KIAIOIIasi ero MpaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  YCJIOBUSX,
MPEyCMOTPEHHBIMI HACTOSIIIIMHU TIPABUIIAMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHoi nHpOpMaIuy;

1.1.6. Akuent - 1:000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBAaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmaums - JINIHBIC JaHHBIE, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH YCTPOHCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX THICAY MATHUCOT KT.

3a UCKITIOYEHHEM TPAHCIOPTHBIX CPEICTB:

- HE IPOLIEJIINX, B YCTAHOBICHHOM 3aKOHOM IOPSIKE, TOCYAAPCTBEHHBIN TEXHUIECKHIA OCMOTP;

- HCIIOJI3YEMBIX B Ka4eCTBE TAKCH;

- C yAIMHEHHBIM KY30BOM,;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TpPaHCIOPTHBIE CPEACTBAa C AOMOJIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAaHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEACTBA, TMOJABEPTIHIMECS JOpa0OTKE C IENbl0  YIy4lIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KauecTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(Tronunrosanneie TC);

Uckmouennem sBisiercs TC, XapakTepu3yrOIIMECs COBOKYMHOCTBIO CBOMX KOHCTPYKTHBHBIX MPHU3HAKOB
KaK «TOHOYHBIE», «MHKPOAaBTOOYC», «MOTOLMKI», «TIPY30BOE€ TPAHCHOPTHOE CPEIACTBO»  H/WIH
MpeJHa3HaYeHHbIE K HCIIOJIb30BAHUIO B CIOPTUBHBIX W HHBIX MOJOOHBIX MEPOTIPHUATHSIX;

1.1.9. J[lopo:xkuno-tpancnoptHoe mnpouciiectBue (JTII) - coObiTre, BO3HHKIIEE B MEPUOMA JECUCTBUS
HACTOALIET0 AOrOBOpa, MPOU3OILIEAIICE B Pe3yJbTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/MJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTyYEHUEM YCIIYyTH, IPX KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MOBPEKICHMS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, ynoJdHoMoueHHbIM Komnanueit niu [laptaepom
Kommanun ocymecTBiasiTe MEPONIPHUSTHS 110 BOCCTaHOBJICHUIO 00bekTuBHOM KapTuHbl A TII;

1.1.11. 3ona oka3zanus ycayr — Teppuropus Poccuiickoit denepaunu, 3a UCKIIIOYEHUEM BHYTPEHHUX BO[,
TEPPUTOPUAIBHBIX MOPEH M BO3QYIIHOIO NPOCTPAaHCTBA HaJ HUMH, B Ipeaenax KOTOPOH KOMIaHUS
OKa3bIBAaeT KJIMEHTY YCIIyTH, BBIIOJNHSAET palOThl, yKazaHHble B myHKTe 2.3. Hactosmux I[lpaBui,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBHUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [JdoroBop - cornamenue wMmexay Kimenrom u Komnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsIuMH [IpaBumamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMbix Komnanueit Knumenty npu
npeabssieHun Kaprsr,

1.2.  JloroBop Mexnay Kmmentom m Kommanwmeid, 3akifO9eHHBII Ha OCHOBaHWH HacTosmux llpaBwm,
JEHCTBYET B Ipeieax 30HbI OKa3aHHUs yCIyT.

1.2.1. Komnanus, Ha ocHOBaHMHU akienta KiureHnra HacTosiei odeptsl, 3akmodaeT ¢ Kinentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxnenTtoM panHOW mmyOmudHOW odepThl CTOPOHBI NMPHU3HAIOT J000E 3aKOHHOE MPUOOpETCHUE
HEaKTHBHPOBaHHON KapTbl Qu3uueckvM JHIIOM, MMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPAHCIOPTHOE CPEJICTRO.

1.2.3. CTOopoHBI TPHU3HAIOT HACTOSMHKA J{OTOBOp MOTOBOPOM MPHCOENWHEHHs, O KoTopomy KimeHt

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.
2.1. TlpeaMeToM HACTOSIIETO JTOTOBOpa SIBJIACTCS OKa3aHue KoMmaHHWeH yciyr, BBINOJHEHHE padOT B

nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIIEHHBIX HacTOSAMKMU [IpaBunamu.
2.2. Yenyru mo kapte «JIOKC», mpenrycMOTpeHHBIE M. 2.3. HACTOSIIMX MpPaBWI, 3a HCKIIOYEHHUEM
CIPaBOYHO-KOHCYJIBTAIIHOHHBIX YCIYT, TPEIOCTABIAIOTCS, NPU YCIOBUU HaXOXKACHUS TpaHCIOPTHOTO
cpenctBa Kinenta B 3oHe okazanus yciyr 1. 1.1.11. HacToSIIIUX mpaBuil.
2.3. B pamkax Hanonnenus kaptel «JIrokc», Kommanus oxaseiBaeT KimeHty, cienyroniye yciayrd u
MPENOCTABISET CICAYIOIIYIO HH(POPMALIUIO:

v ABapuiiHbI KOMHCCApHAT - 0€3 OrpaHMIEHHS 10 KOJINYECTBY OOpaICHHIA;

v' HesaBucumas oreHka yiiepOa aBToMoOwmis, mocrpaaasmero B JTII - Ge3 orpaHuYeHdst MO
KOJIMYECTBY OOpAIEHHUIA;
Koncynpranuus ropucra - 6€3 orpaHuueHHs 10 KOJUYECTBY 0OpalleHU;
Opakyarus aBToMoomis ¢ mecta [ITII - 6e3 orpanmdeHust M0 KOJTUIECTBY 0OpaIleHuil;
OBakyauys aBTOMOOMJISI IIPU TOJIOMKE - 0€3 OrpaHHUYEeHHUS 110 KOJIMUYECTBY 0OpalleHni;
ITonBo3 TommBa - 6€3 OrpaHuueHHs 0 KOJIMYECTBY OOpalleHHIA;
3ameHa KoJeca Ha 3armacHoe - 6e3 OrpaHU4eHHs 10 KOJINYeCTBY 0OpalleHHUH;

Menkuii peMOHT DIIEKTPUKU aBTOMOOWIIS - 0€3 OrpaHUYeHUs 110 KOJIMYECTBY 00palieHuii;
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3aryck OT BHelHero ucrouHuka u 3apsaka AKBb aBromo0uns - 6e3 orpaHndeHus o KOJHMYECTBY
obpareHmii;

BckpriTHe aBepeii aBTOMOOHIIS - 6€3 OrpaHUUYSHHUS TI0 KOJTMYECTBY 0OpalleHNH;

OTKIIIOYEHNE CUTHATM3AlMN aBTOMOOWIISI - 6€3 OrpaHrueHHS 110 KOJIUYECTBY OOpaIleHH;

[Mouck aBTOMOOMIIS - €3 OrpaHUYEHHUS TI0 KOJTMUYECTBY 00palleHUH;

I'opsiyas nMHAS IO €BPOIIPOTOKOIY - 0€3 OTpaHUYEeHHS [0 KOJIMYECTBY 00paIieHuii;
Koncynpranms Mexanuka 1o teiedoHny - 0e3 orpaHrmydeHus 10 KOJTUIECTBY 00palieHuii;

VY naneHHoe yperynupoBaHue - 0e3 OrpaHUYEHUs 110 KOJIUYECTBY 00palleHnH;

CrpaBounas Cnyx6a 24 yaca - 63 orpaHuueHHsI 110 KOJMYECTBY 0OpallleHHH;

Crnpaska u3 'napomeTnieHTpa- OAHOKPATHO;

Tpe3Bblit BOIUTEND - IBYKPATHO;
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Asponopt (Takcu) - oJTHOKpaTHO.



3. HamotHenue kapthbl «JIIoke», ykazanHoe B myHkTe 2.3. Hactossmux IIpaBui, ciexyiommue BUIbI

padoT u ycayr:

3.1. ABapuiiHblii KOMHCCAPHAT.
3.1.1. B pamkax ganHoi ycryru KoMnanus BBITIONHSET CeIyoNre padoThl:
3.1.2. Ilpuem undopmanuu ot Kinuenra o npousomezmem JTIT;
3.1.3. UncTpykTak mo AanbpHEHIUM neiicTBusM KiMeHTa WM ero JOBEpEeHHOTO A JO TPUOBITHS
aBapuitHOTO KoMHccapa;
3.1.4. Oxkazanue KimeHTy WM ero JOBEpEHHOMY JIMILYy TCHXOJOTHYECKON TMOMJICPKKH JI0 TPUOBITHUS
aBapuUIHOI0 KOMHUCCApa;
3.1.5. Hampaenenue aBapuitHoro komuiccapa Ha mecto JITTI, mpu HeoOX0auMOCTH;
3.1.6. Ilpu Beie3ne Ha Mecto JTII aBapuiiHbIi KOMHCCap HPOBOAMT MEPONPHSTHS MO COXPAHEHUIO U
BOCCTaHOBJICHUIO 00BeKTHBHOM KapTunbl J|T11, a uMeHHO:

- nokymeHtupoBanue oocrosrenbcts I TII, Bkimtoyas cocranenue cxemsl JITII;

- (ororpadupoanue u/unu (QUKCAUS WHBIM BO3MOXKHBIM CITOCOOOM MECTOIOJIOKEHHUS aBTOMOOMIIS,
cnenos ATII Ha npoe3xeit 4acTu U APYTUX 3JIEMEHTaxX JOpOry;
3.1.7. CocramieHue otyera o mpojeianHon padore Ha mecte JITII.
3.1.8. 3aka3 maHHOM yCIIyTH OCYIIECTBIsACTCS Yepe3 oneparopa Kommnanuu mo tenedony:
+7 (800) 100-24-00 xpyriocyTOYHO O€3 BBIXOIHBIX.
3.1.9. Kiment mpu mopade 3asBKM Ha TPEAOCTABICHUE YCIYTHM COOOIIAeT OmepaTopy CieIyHOIIyIO
nH(pOPMAITHIO:
- @.1N.0. KinenTa, cioco0 CBSI3U C HUM,;
- Homep Kaprte! kinenra;
-Apec Mecra HaXOXKACHHS aBTOMOOWIS (B T.4. HOMEp [IOMa, OPHUCHTUPHI, HAIPABIICHUE JBHKCHHS
LIEHTP/00TaCTh);
- [IpegBapuTENbHYIO XapaKTEPUCTHKY TPOU3OMIEANIETO COOBITHS.
3.1.10. Hannas yciyra OpenoCTaBisIETCS INPU YCIOBUUM HaxoxAeHud KiueHTa B mOpenenax rpaHul]

OKa3aHwWsl YCIIYT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [Ipasu.

3.2. IOBakyauus aromoomiasi Kiunenra.
3.2.1. B pamkax nannoil yciayru Kommanus BbimosHsieT paboty mo sBakyaruu aBromobmis Ha CTO B
cootBerctBuH c  [Ipmoxkenmem Ne 1 k Hacrosmed odepre TO OJHOW IIOJOMKE aBTOMOOWIIA,
WCKITIOYUTEIHHO B CIEAYIONINX CITydasx:
- MIpH TIOJIOMKE Ha Jopore (OAWH pa3 B TedeHHe CyTok). [Ipm moBTOpHOM OOpameHnn Knwuenta, mo
MIOJIOMKE, TT0 KOTOPOH yXe MpeAOoCTaBiIsIach 3BaKkyarus, KoMmmanus BrpaBe 0TKa3aTh B MPEIOCTABICHUN

JTAHHOW YCIYTH ;



- npousomeamee JTII, KoTopoe HCKIOYAE€T BO3MOXKHOCTh CaMOCTOATEIBHOTO TMEPEABUKEHUS
aBTOMOOWIIS,, MO0 eclu Takoe TNepeABIKEHHE MOKET MOBIIEYh BO3HHKHOBEHHE JIOTIOJTHHUTEIHHBIX
MEXaHWYECKUX W/WIIA WHBIX TIOBPEKICHUN aBTOMOOHIIS;

- TIpY HATMYAHA TEXHUIECKOHW BO3MOXKHOCTH.

3.2.2. TlepeMmereHre aBTOMOOWIIS MTOCPECTBOM 3Bakyaropa M ero pasrpyzka Ha CTO B cOOTBETCTBHH C
[punoxxennem Ne 1 x HacTosmel odepre, OCYIIECTBIAETCS ¢ ydeToM TpeboBaHmii HacTosmero JJorosopa
U JEHCTBYIOIIETO 3aKOHOAATENbCTBA PO.

3.2.3. DBakyanus OCyIIEeCTBIISCTCS TOJIBKO B IPUCYTCTBUU KITMEHTa MM €ro TOBEPEHHOTO JIUIA U TOJBKO B
TOM CiIy4ae, €CIM CaMOCTOSATENbHOE MEePeIBIKCHHE aBTOMOOWIS HEBO3MOXXHO B CHIIy OOBEKTHBHBIX
MPUYHH, CBA3aHHBIX C PEeAIbHONH HEUCIIPAaBHOCTHIO aBTOMOOHIIS.

3.2.4. 3aka3 qaHHOH YCIIyTH OCYIIECTBISCTCS Yepe3 oneparopa Kommnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOHBIX.

3.2.5. KnueHT mpu mopmade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOINAET OMepaTropy CIeAYIOUIyO
WHPOPMALHIO:

- @.1.0. Knnenra, cnoco6 CBsI3U C HUM;

- Homep KapTs! kimenTa,

-Azlpec MecTa HaxOKACGHUS aBTOMOOWNA (B T.4. HOMEp J0Ma, OPHEHTHPHI, HANpaBICHUE IBIKCHHS
LIEHTP/00J1aCTh);

- Mapky, 11BET, rOCy1apCTBeHHBII HOMep aBToMoOms KimenTa.

3.2.6. JlaHHas yciryra MpeIocTaBIsieTcs P YCIOBUHU HaxoxkaeHus KimeHTa B mpeaenax rpaHull OKa3aHus

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1lpasui.

3.3. He3aBucumas oneHka ymepoa.

3.3.1. B pamkax maHHO# ycmyru KommaHus opraHu3yeT MpoOBE/eHUE JTUIICH3UPOBAHHBIM CIIEIIUAIMCTOM
HEe3aBHCHUMOW olleHKkn ymep6a TpancmoptHOoro cpezictsa, moctpaaasmero B JITII, odopmnenHom B
I'MBJ/J, B nepuon aeiictaus Jorosopa.

3.3.2. PaboThI IO CHATHIO-YCTAHOBKE Y3IJIOB U JIeTalIeH, MPEMATCTBYIOMUX MPOBEACHUIO OIEHKH yiepba
TpancnoptHoro cpeacrsa nocrpaaasiero B JTII, npoussoasarcs 3a cuet Knuenra.

3.3.3. 3aka3 JaHHOM yCIIyTH OCYIIECTBIsCTCs Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 1o 18 wacos mo OyaHaM, Cy6060Ta U BOCKPECEHBE BBIXOIHBIE.

3.3.4. KioueHt mpu mojadye 3asBKHM Ha MNPEAOCTABIICHHUE YCIYTH COOOIIACT OIEepaTopy CJCAYIOIIYIO
nH(OPMAIHIO:

- @.N.0. KitmenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaptel Knuenra;

- Mapky, 11BET, rOCyAapCTBeHHbII HOMep aBToMoOms KnnenTa;



‘Anlpec Mecta HaXOXKJCHUS aBTOMOOWIS (B T.4. HOMEp J0Ma, OPHEHTHPHI, HAIpAaBICHUE IBIKCHHS
IEHTP/001acTh) (B Ciiydae HEOOXOIUMOCTH IIPOBEIECHHUS BHIE3IHOTO OCMOTPA aBTOMOOHIIA 1 );
3.3.5. /lanHas yciyra npeaocTaBisieTcs MPH YCIOBUU HaxokAeHus: KiimeHTa B mpeenax TpaHul] OKa3aHus

YCIIYT, yCTAaHOBJIEHHBIX II. 4. HacTosmux 1Ipasu.

3.4. KoncynbTanusi OpHucra.

3.4.1. B pamkax nanHoii ycmyrun Kommnanusi oka3piBaeT KOHCyJbTanuu KIHEHTY MO BCeM MPaBOBBIM
BOIIpOCaM, KpOME YroJIOBHOTrO pasa, criopam ¢ 11;

3.4.2. 3aka3 JaHHOW YCIIYTH OCYIIECTRICTCS Yepe3 oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 10 19 o pabouum JHIM.

KOHCYJII)TEIHI/II/I B BBIXOJHBIC W MPAa3SAHUYHBIC THHU IMPCIOCTABIAIOTCA TOJIBKO II0 BOIIPOCaM, CBA3AHHBIM C
J1OpO’KHO-TPaHCIIOPTHBIM IIPOUCIIECTBUEM, KPYTIIOCYTOUYHO.

3.4.3. KnueHT mnpu mopade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALHIO:

- @.1.0. Knnenta, cnocob CBsI3H C HUM;

- Homep Kapts! Knuenra,

3.5. 3ameHna koJieca Ha 3amacHoe.
3.5.1. B pamkax manHOU ycinyru KimeHTY Oka3bIBarOTCS CIEIYyONINE BUABI paboT:
3.5.2. Pabothl mo 3ameHe Koseca aBTOMOOWS (IIpU HAJMYHMH 3alacHOTO KoJieca), BKIIOYArOIIne B ce0s
HETOCPEICTBEHHO 3aMeHy Koyieca aBTOMOOWIISI B cOOpe Ha IITaTHOE 3alacHOe KOJEeCO aBTOMOOWIS TpH
OTCYTCTBUM COPBaHHBIX/HEHCIIPABHBIX KPETEXKHBIX OOJNTOB/Ta€K WM WHBIX CHCTEM W MEXaHHW3MOB
KpeIUIeHUs KoJieca (MPU HATMYNH TeXHUYECKOH U (PM3NIEeCKON BO3ZMOXKHOCTH) U MPH YCIOBHH OTCYTCTBHUS
CHEIMANbHBIX yYCTPOWCTB, HWCKJIIOYAMOIINX CHATHE KoJieca aBTOMOOWIS 0e3 MPUMEHEHHUs JPYTHx
CHEIMaNIbHBIX YCTPOMCTB (B CITydae OTCYTCTBUS nocienHux y Kiuenra);
3.5.3. PaboThI Mo mojikavke Kojieca aBTOMOOMIISA (B T.4. IPOBEPKA, PETyITUPOBKa);
3.5.4. Mexanuk, npenocraineHabii Kommanueit, MoxkeT nath KiMeHTy peKOMEHIAIUH 10 YCTpaHESHUIO
HEUCIPAaBHOCTEH aBTOMOOMIIS, 3a(UKCUPOBAB MX B OJIaHKE 3aKa3a.
3.5.5. 3aka3 maHHOM yCIIyTrH OCYIIECTBIsCTCs Yepe3 oneparopa Komnanuu mo tenedony:
8 (800) 100-24-00 xkpyriaocyTOYHO O€3 BBIXOAHBIX.
3.5.6. KnmeHT mpu momade 3asBKM Ha TIPEJOCTABICHUE YCIYTH COOOINAET ONepaTopy CIEAYIONIYIO
nH(OPMAIHIO:
- @.N.0. KitmenTa, cioco0 CBSI3U ¢ HUM;
- Homep Kaptel Knuenra;

Azpec MecTa HaXOXICHUS aBTOMOOWIS (B T.4. HOMEpP JIOMa, OPUEHTHPHI, HAIPABICHUE JBUKCHUS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyJapcTBeHHbII HOMep aBToMoOmnsa KinenTa.

! CTouMOCTh BbIC3/1a ABTOSKCHepTa oraynBaeTcsa KimeHToM caMOCTOSTEILHO 110 Tapn(baM Kommanuu.



3.5.7. JlanHas yciyra MpeaocTaBisieTcs MPH YCIOBUU HaxokaeHus: KiimeHTa B npeienax rpaHul] OKa3aHus

YCIIyT, YCTAaHOBIICHHBIX II. 4. HacTosmux [Ipasur.

3.6. IToxBo3 TON/IMBA.

3.6.1. B pamkax nanHo# yciryrd KIHeHTY OKa3bIBaIOTCS CICAYIOIINE BHIBI paOOT:

3.6.2. Nozanpaska TC Kimmenra (kpoMe ra3oBoro ToruuBa), He 0onee 10 (aecsaTy) JTUTPOB, MPH YCIOBUH
oratel KJIMEHTOM CTOMMOCTH TOTIIMBA U (PAKTUYECKOTO OTCYTCTBHS TOIUINBA B aBTOMOOWIIEHOM Oake.
3.6.3. 3aka3 qaHHOM YCIIYyTH OCYIIECTRISCTCS Yepe3 oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXO/IHBIX.

3.6.4. Knuent mpu mopmave 3asBKM Ha TNPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kaptst Knuenra,

- Azlpec MecTa HaxOXKACHUs aBTOMOOWIsI (B T.4. HOMEp JOMa, OPHUCHTHUPHI, HampaBlicHHE BIKCHHS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOms Kinenra.

3.6.5. JlaHHas yciiyra npemocTaBiseTcs IpHU YCIOBUU HaxokaeHus KireHTa B npejenax rpaHull OKa3aHus

YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmux [IpaBuiL.

3.7. 3anyck ABurareJ/ist aBToMo0u1s KiimeHTa oT BHEeIIHEro MCTOYHMKA.
3.7.1. B pamkax manHoW ycimyrn KiueHTy (Ipu HaIMYMH TEXHUYECKOW BO3MOKHOCTH) OKAa3bIBAIOTCS
CJIeAyIOIINE BUIBI paboT:
3.7.2. IlpoBenenue paboT 10 3aMyCKy ABUraTessi aBTOMOOWIIS OT BHELIHETO HICTOYHHUKA TUTAHUS,
3.7.3. 3aka3 JaHHOMW YCIIyTH OCyIIecTBisAeTCs Yepe3 oneparopa Komnanuu no renedony:
8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.
3.7.4. KnueHT mpu mopade 3asBKM Ha INPEAOCTABICHUE YCIYTH COOOIIAET ONepaTropy CIEAYIOIIyIO
nH(pOPMAITHIO:
- @.1N.0. KimenTa, cioco0 CBSI3U ¢ HUM;
- Homep Kaptel Knuenra;
Anpec MecTa HaxXOXXACHHS aBTOMOOWIA (B T.4. HOMEpP [OMa, OPWUEHTHPHI, HANPaBIICHHE IBIKECHHS
LIEHTP/00J1aCTh);
- Mapky, 11BET, roCy1apCTBeHHBII HOMep aBToMoOmIs KinenTa.
3.7.5. JlanHas yciyra npeaocTaBiisieTcs NMPH YCIIOBHU HaxokaeHus: KiimeHTa B npenienax rpaHull OKa3aHus

YCIIYT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [IpaBui.

3.8. BekpoiTHe aBToMOOMIs1 KitnenTa.
3.8.1. B pamkax manHoW ycimyrum KiueHTy (IpyM HalIWYMH TEXHUYECKOW BO3MOKHOCTH) OKAa3bIBAIOTCS

CJIEYFOIINE BUIBI paboT:



3.8.2. [IpoBeneHue pabOT 1O BCKPBITHIO ABEepeit aBToMoOms KireHra.

3.8.3. Ecin nmpoBenieHne padboT 1O BCKPBITUIO HECET B C€0€ PUCK HOBPEIKICHMS aBTOMOOMIIS, THOO (IIOIHOM
WIA YacTUYHOW) yTpaThl TapaHTHH Ha aBTOMOOWIb, KommaHusi BmpaBe OTKa3aTh KIHCHTY B
MPEOCTaBICHUN JAHHOW YCIIyTH, TpU YycIOBUU 4YTto KIMEHT oTka3aics TOANUCATh JOKYMEHT,
BO3JIATAOMIHIA HA HErO OTBETCTBEHHOCTH 3a JAHHBIC TIOCIIEICTBHSI OKa3aHHs YCITyTH.

3.8.4. 3aka3 naHHOU YCIIyTH OCYIIECTRISCTCS Yepe3 oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 kpyri10CyTOYHO O3 BBHIXOIHBIX.

3.8.5. KnmeHT mpu mopmade 3asBKH Ha TIPEJIOCTABICHUE YCIYTH COOOINAET OMEpaTopy CICAYIONIYIO
nH(pOpMAITHIO:

- @.1.0. Kirenta, cnoco6 CBsI3U C HUM;

- Homep Kapts! Knuenra,

-Azlpec MecTa HaxOKACGHUS aBTOMOOWNIA (B T.4. HOMEp J0Ma, OPHEHTHPHI, HANpABICHUE BIKCHHS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOws Kinenra.

3.8.6. JlaHHas yciiyra npeIocTaBiseTcs IIpHU YCIOBUU HaxokaeHus KireHTa B npejenax rpaHull OKa3aHus

YCIIyT, YCTAaHOBJICHHBIX 1. 4. HacTosmux [IpaBuiL.

3.9. OTki0yeHHe cUTHAIM3aMU aBTOMOOMIs Kiimenra.

3.9.1. B pamkax nmanHoW ycmyru KimeHTy (Ipy HaMYMHM TEXHUYECKOH BO3MOXKHOCTH) OKAa3bIBAIOTCS
CJIeAyIOIINE BUIBI paboT:

3.9.2. OTxirouenne curHaim3anny asroMoomirs Kitnerra.

3.9.2.1. Ecnu mpoBeaeHue paboT MO OTKIIIOYEHHIO CHTHAJIU3allMd HEceT B cede PUCK IOBPEXICHUS
aBTOMOOMJIS, OO (MOJHOM WJIM YaCTUYHOW) yTpaTbl rapaHTUM Ha aBTOMOOWIb, Kommanus Bmpase
oTkazaTe KiMeHTy B NpemocTaBiIeHUWH AaHHOW YCIYyTrH, NpH YCJIOBHM 4TO KiMeHT oTkazayicsi moamucaTh
JOKYMEHT, BO3JIaralolfii Ha HEro OTBETCTBEHHOCTH 3a JJAHHBIE TIOCJICACTBUS OKA3aHUsI YCIYTH.

3.9.3. 3aka3 qaHHOM yCIIyru ocyliecTBiseTcs yepes oneparopa Komnanuu no renedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.9.4. KioueHt mpu mojade 3asBKM Ha MNPEAOCTABICHHUE YCIAYTHM COOOIIAeT OIepaTopy CJCHyHOIIyIO
WH(OPMAIHIO:

- @.N.0. KnmenTa, crioco0 CBSI3U ¢ HUM;

- Homep Kaptel Knuenra;

-Anlpec Mecta HaXOXKJIEGHUS aBTOMOOWIS (B T.4. HOMEp J0Ma, OPHEHTHPHI, HAIpaBICHUE IBIKCHHS
LIEHTP/00J1aCTh);

- Mapky, 11BET, TOCy1apCTBeHHBII HOMep aBToMoOuIs KinenTa.

3.9.5. /lanHas yciyra npeaocTaBisieTcs MPH YCIOBHH HaxokaeHus: KiimeHTa B mpesienax rpaHul] OKa3aHus

YCIIyT, YCTAaHOBIIEHHBIX II. 4. HacTosmux [Ipasu.

3.10. KoncyapTanus MexaHuKa.



3.10.1. B pamkax ganHoit yciryru Kommanus oka3biBaeT KOHCY/IbTaluy KilMeHTy 1Mo Bompocam:

- TUarHOCTHKY HEMCIPABHOCTH, PEMOHTA W DKCILTyaTaIllil aBTOMOOWIIS;

3.10.2. 3aka3 naHHO# yCIyTH OCyIIECTBIsIeTCs yepes onepaTopa Kommanuu mo tenedony:

8 (800) 100-24-00 kpyri0CyTOYHO O3 BBHIXO/IHBIX.

3.10.3. KnuweHT mpu mojave 3asBKH HAa TPEJAOCTABICHUE YCIYTH COOOIIAeT OMNepaTopy CIEAYIOIIYIO
nH(pOpMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3M ¢ HUM;

- Homep Kaptsl Knnenra,

- Mapky, aBromo0mist Knmenra.

3.11. T'opsiuasi TUHHUS MO €BPONMPOTOKOJLY.

3.11.1. B pamkax gannoii ycnyru Knmenty npu nHactyminennu HTII mpenocTapnsieTcss KOHCYJIbTAIUS 110
CIIEAYIOIINM BOIPOCaM:

- mopsiika aevicTeuii U opopmuenue JTIL;

- oopmiienus EBponpoTokona.

3.11.2. 3aka3 maHHOW yCIYTH OCYIIECTBIIACTCS Yepe3 oneparopa Kommanuu no TenedoHy:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOHBIX.

3.11.3. KnueHT mpu mojaye 3asBKM Ha NPEJOCTABJICHUE YCIYTH COOOIIACT OIepaTropy CICAYHOIIYIO
nH(OPMAITHIO:

- @.1.0. KiinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaptel Knuenra;

3.12. Ilouck aBTOMOOWISI HA IITPAdCTOSTHKAX B MpeeaxX 30HbI OKA3aHUA YCIYT.

3.12.1. B pamkax panHoil yciayrun Kommnanus npenoctaBisieT MH(GOPMALMOHHBIE YCIYTH IO TIOMCKY
aBToMOoOMIs Kitnenra Ha mtpadcTosHKaX B pesiesiaXx 30Hbl OKa3aHUs yCIIyT.

3.12.2. 3aka3 naHHOM ycimyru ocyuiecTBisiercs uepes oneparopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.12.3. KnueHT mpu mojaye 3asBKM Ha NPEIOCTABJICHHWE YCIYTH COOOIIAeT OIepaTopy CJCAYHOIIYIO
WH(OPMAIHIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaptel Knuenra;

- Mapky, 11BET, roCy1apCTBeHHBII HOMep aBToMoOmIs KinenTa.

3.12.4. Jlannas ycnyra MpejoCTaBIsieTcs INMPH YCIOBUU HaxoxaeHus KiueHTa B Tpezpenax TpaHUI]

OKa3aHwWsl YCIIYT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [IpaBu.

3.13. YaajeHHOe yperyJiupoBaHHe.



3.13.1. B pamkax mgannoit yciayru Kommanus okaspiBaet KiimeHTy aqMUHHCTPaTHBHO-IIPABOBYIO IOMOIIbL B
HampapJIeHUU B CTpaxoByto koMmaHuto JokymeHToB 1o JITII B TUBJI/], y4acTHUKOM KOTOPOTO SIBISIJICS
Kiment. Ycmyra oka3siBaeTcsi HCKITIOUATENBHO HA CIEAYIONUX YCIOBHSX:

- Hanuuue Beaeacteue JATII nekimrounTenbHO UMYLIECTBEHHOTO BPEIA;

- TOTOBHOCTH cooTBeTcTBytomero otaena ['MBJIJl Beimate HEOOXomuWMBbIe IJsl MOAAYM B CTPaXxOBYIO
KOMITaHHIO ToKyMeHThI o JTTI;

- JATII npousouuio B paauyce aeiicteus Kaptsr;

- yaactue B [ITII aBTomM0oOuMIIs, BomuTeneM KOToporo siisiics Kinent, mubo ero qoBepeHHoe JUTIO;

- npenoctasieHun Kimmentom npencrasurento Kommannu HoTapruanbHON TOBEPEHHOCTH Ha MPEICTaBICHNE
nnrepecos B I'MBJI/] ¢ nmpaBoM nosrydyeHus OpUruHanos fokymenTos mo ATII

3.13.2. 3aka3 qaHHOM yCIYTH OCYIIECTBIIACTCS Yepe3 oneparopa Kommanuu no Tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOHBIX.

3.13.3. KnueHT mpu mopaye 3asBKM Ha MPEJOCTABJIICHUE YCIYTH COOOIIAEeT OINEepaTropy CICIYHOIIYIO
WHPOPMALHIO:

- ®@.1.0. Knnenra, cioco0 CBSI3U C HUM;

- Homep Kapts! Knuenra,

- Haty, Bpems ATII, nazsanue otneneuust [UB/1/1, B koropom odopmieno ATII;

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOms Kinenra.

3.13.4. JlanHast yciyra TpemOCTaBISAETCS TPH YCIOBUM HaxoxknaeHUs KimeHta B mpenenax TpaHHUI]

OKa3aHUA yCJIyT, YCTAHOBJICHHBIX II. 4. HaCTOAIIUX HpaBI/IJ'I.

3.14. Meakuii peMOHT JIeKTPUKHU aBToM00uIs1 Kituenra.
3.14.1. B pamkax ganHO# yciryrn KimeHTy oKka3bIBaroTCs CIeyIoIre BUAbl padoT:
-UactrnuHoe oOCITy)XKMBaHWE IITATHOW aKKyMYJSTOpPHOH Oatapen (0e3 00s3aTenbHON 3apsiKi U BCKPBITHS
MITATHOW aKKyMYIIITOPHOU Oarapemn);
- 3amena npenoxpanurene TC,;
- [loaTsykka coeIUHUTEIIEN.
3.14.2. Yciyra MeNKuii PEMOHT 3JIEKTPUKU PEIOCTABISICTCS IPU HATMYMHA TEXHUYECKOH BO3MOXKHOCTH.
3.14.3. 3aka3 qaHHOM yCIIyTH OCYIIECTRIIIETCS Yepe3 oneparopa Kommanuu no TenedoHy:
8 (800) 100-24-00 xkpyriaocyTOYHO O€3 BBIXOAHBIX.
3.14.4, KnueHT mpu Mojaye 3asBKM Ha MPEJOCTABJIICHHWE YCIYTH COOOIIAeT OINepaTropy CIEAyHOIIyIO
nH(OPMAIHIO:
- @.N.0. KitmenTa, cioco0 CBSI3U ¢ HUM;
- Homep Kaptel Knuenra;
Anpec MecTa HaxXOXACHHS aBTOMOOWIA (B T.4. HOMEpP [OMa, OPWEHTHPHI, HANPaBIICHUE IBIKCHHS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOms Kinenra.
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3.14.5. JlanHasg ycnyra MpefoCTaBIsieTCS IMPH YCIOBUU HaxoxJaeHWs KiueHTa B Tpepenax TpaHUI]

OKa3aHUs YCIyT, yCTAaHOBIEHHBIX II. 4. HacTosmux [IpaBu.

3.15. [IpenocraBienne yciryra «A3ponopr».

3.15.1. B pamkax manHoH ycinyru Kommanusi, oka3biBaeT COJCHCTBUE B TIpeIOCTaBiIeHUH KineHTy Takcu B
AbsponopT ¢ aapeca ykazaHHoro Kimentom, mubo m3 Aspomoprta B OAWH aapec 0e3 JONOTHUTEIHHBIX
OCTAaHOBOK B ITyTH CJIEIOBaHHS B IpeAeiax T'PaHUI] OKa3aHWS YCIYT, YCTAHOBJICHHBIX M. 4. HACTOSIINX
ITpaBu.

3.15.2. Kommanus BhpaBe oTka3aTh KJIHEHTY B MPEIOCTABICHWU YCIYTH TaKCH, B ciiydae eciu KimeHT
HaXOJIUTCS B COCTOSIHMM HAapKOTHYECKOTO HJIM ANKOTOJILHOTO OMBSHEHUS, MO0 coBeplieHnn Kimentom
HPOTHUBOIIPABHBIX JEHCTBUM.

3.15.3. 3aka3 maHHOM yCIYTH OCYIIECTBIIACTCS Yepe3 oneparopa Kommnanuu no Tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOHBIX.

3.15.4. KnueHT mpu mojaye 3asBKM Ha NPEJOCTABJIICHUE YCIYTH COOOIIAET OINepaTropy CICIYHOIIYIO
WHPOPMAITHUIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kaptst Knuenra;

- Azlpec TOUKH OTTIPaBJICHUS U yHKTa Ha3HAYCHMUS.

3.16. CnpaBku u3 I'mapomerunenrtpa.

3.16.1. B pamkax gannoit ycinyru Kommanus okasbiBaeT KiimeHTy afMHUHHCTPATUBHO-TIPABOBYIO IIOMOIIH B
MOJTyYeHUH CIpaBku u3 ['mapomeriieHTpa, Ha Aary u Bpems ATII ygactHukom koToporo sisiicss KiueHT.
Ycnyra oka3piBaeTCs UCKIFOYUATENBHO HA CIETYIONUX YCIOBHSIX:

- ATII npownzonuto B Ha Tepputopun ropoaoB: Cankr-IletepOypr, Mocksa,

- yuactue B JITTI aBTOMOOWMIISA, BOIUTEIIEM KOTOPOro sBJisiics KiteHT, 1n00 ero JoBepeHHOE JIUIIO;

- IPE€AOCTaBJICHUN Kinnenrom MMpEACTAaBUTECIIIO Kommanun HOTapHaJ'IBHOfI JOBCPCHHOCTHU HA MMPEACTABICHUEC
HUHTCPECOB B FI/II[pOMeTHeHTpe C IpaBOM IIOJIYUCHHA OPUTHMHAJIOB JOKYMCHTOB.

3.16.2. 3aka3 maHHOM yCIyTH OCYIISCTRIIIETCS Yepe3 oneparopa Kommanuu o Tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.16.3. KnueHT mpu mojaye 3asBKM Ha NPEAOCTABIICHHWE YCIYTH COOOIIAeT OINepaTropy CIEAYHOIIYIO
nH(OPMAIHIO:

- @.N.0. KimenTa, crioco0 CBSI3U ¢ HUM;

- Homep Kapts! Knuenra;

- llaty, Bpemst u mecto JTII;

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOmIs Kinenra.

3.16.4. [lamHas yciayra TpeoCTaBIIACTCA TPHU YCIOBUU HaxoxknaeHUs KiueHTa B mpeaenax TpaHUIL

OKa3aHuA yCJIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIIUX HpaBI/IJ'I.

11



3.17. IlpenocraBiaenue ycayru « Tpe3Bblid BOAUTEIb.

3.17.1. B pamkax manHoi yciyrn KommaHusl, OKa3bIBacT COJCHCTBHE B MpemocTaBicHHM KimeHTy
BoxuTens Uit nepeBo3ku Kimenra Ha ero jamunom ABromoOwmiie. IIpoes3n ocymecTmisieTcss OT MecTta
HaXO0KICHUS aBTOMOOWIISA, B OAMH afapec 0€3 IOMOIIHUTEIbHBIX OCTAHOBOK B ITyTH CJICIOBaHMS.

3.17.2. JIns npenocTtaBneHus AaHHOW ycinyru y KieHTta JomkeH ObITh B HAIMYWU JICHCTBYIOIIUH TTOJIUC
OCATO;

3.17.3. Komnanusi BmpaBe oTka3aTh KiMeHTy B IMpegoOCTaBICHHH YCIYrd, B ciydae ecin KimeHT He
npenoctasuin nonuc OCATO.

3.17.4. 3aka3 maHHOW yCIyTH OCYIIECTBIIACTCS Yepe3 oneparopa Kommanuu no Tenedony:

8 (800) 100-24-00 kpyriaocyTOoYHO O€3 BBIXOHBIX.

3.17.5. KnueHT mpu momaye 3asBKM Ha NPEIOCTABJIICHUE YCIYTH COOOIIACT OINEepaTropy CICIYHOIIYIO
WHPOPMALIHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kaptst Knuenra;

- AZpec TOYKY OTHPABJICHUS U IIYHKTa Ha3HAYCHUSI.

3.17.6. [lamHas yciyra TpemoOCTaBISAETCS TPH YCIOBUM HaxoxkneHUs KimeHta B mpenenax TpaHHUI

OKa3aHWsl YCIIyT, YCTaHOBJICHHBIX II. 4. HacTosmux [IpaBu.

4. I'paHMLbI 30HbI OKA3AHUS YCJIYT.

41. VYcnyru aBapuiiHBlA Komuccap, MeNKUl PEeMOHT 3JIEKTPUKH aBTOMOOWIS, BckpbiTHe aBepei
aBTOMOOMIIS, OTKIIIOUCHHE CUTHAJIHM3AalMK aBTOMOOWIIA, 3ayCcK OT BHELIHEro UcTouHuKa U 3apsaka AKb
aBTOMOOMJIS, 3Bakyauus ¢ mecta JTII, sBakyauusi mpu NOJOMKE, NOABO3 TOIUIMBA, 3aMeHa KoJjeca,
MPENOCTABISIOTCS B aIMUHUCTpAaTUBHBIX rpanunax Cankrt-llerepOypra u JleHunrpaackoil odnacty, a Tak
ke pammyce 30 KWUIOMETPOB OT aJMHHHCTPATUBHBIX TPAHUI] CIEAYIOMUX TOpoqoB Poccuiickoit
@enepannn: Apxanrenbck, Actpaxanb, bapuayn, benropon, bepesnuku, bpsanck, byrynema, Bemukuit
Hogropoa, Biamusoctok, Bmagumup, Bonrorpan, Boponex, I'eopruesck, ExatepunOypr, EcceHTykw,
KenesnoBoack, MBanoBo, MxkeBck, WpKyTck, ﬁouncap- Ona, Kazans, Kamyra, KemepoBo, Kupos,
Kucnosoack, Koctpoma, Kpacnomap, Kpacnospck, Kypran, Kbs3bun, Jlunenk, Marauroropck,
Munepansabie  Bogsl, MockBa, Mypmanck, HaOepexnsie Yemnsi, HmxaeBapToBck, HimkHekamck,
Hwxnuit Hosropox, Huwxkauit Tarwn, Hosokysnenk, HoBopoccuiick, HoBocubupck , Omck, OpenoOypr,
ITensa, Ilepmb, IlerpozaBomack, Ilsturopck, PoctoB-nHa-llony, Ps3amp, Camapa, Capanck, Capartos,
Cwmonenck, Craspomosib, Crapeiii Ockon, Crepiautamak, Cypryr, Tam6or, Tombsatt, Tomck, Tyia,
Tromens, YnbsHOBCK, Y da, Xabaposck, Uebokcapsl, UensOounck, Dnucrta, Spocinapis.

4.2. Ycnyru ropsiyas JIMHHSA TI0 €BPOIPOTOKONY, KOHCYNbTAlMsA IOPUCTA, KOHCYJNbTAllMd MEXaHHWKa II0
TenedoHy, CripaBOYHas CITy>k0a 24 yaca IpeaocTaBiIsIIoTCs Ha Beel Tepputopun PO.

4.3. Ycnyru mouck aBTOMOOMIIeH, Y JalieHHOe yperyaupoBaHue, AsponopT, Tpe3Beiii Boguresns, CrpaBka

u3 I'mapomeruentpa, HesaBucumas sxcnepTusa, mpenocrasisieTcs Ha Teppuropun . Cankt-IletepOypr.
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5. [IpaBa u ob6s3anHoCcTH CTOPOH.

5.1. KimmenT umeer mpagso:

5.1.1. IlepenaBaTh mpaBO MONIB30BAHUSA YCIIyTaMu JIHIaM, ykazaHHBIM B onrce «OCAI'O» meicTByromeM
Ha MOMEHT OKa3aHUH yCIyIH;

5.1.2. 3aka3bIBaTh U MOJB30BATKLCS yclyraMu KoMITaHHH B COOTBETCTBUU C 1.2 HACTOSIIUX MPABUI,

5.1.3. Coobmiate Kommanum o0 HeAoCTaTkaX B OKa3aHWU YCIyT, MpenocTaBiisieMblx Kommanwed wim
ITaptHepom Komnanuu.

5.2. Knnuent o0s3aH:

5.2.1. AxktuBupoBath KapTy KimeHTa B CpOK, MPEAYCMOTPEHHBIH HACTOSAIINMH ITPABIIIAMHU;

5.2.2. Tlpu 3aka3e pabOTBl WM YCIAYTH COOOWIATh COTPYAHHKY KOMIaHWM MONHYI0O M JTOCTOBEPHYIO
WHPOPMALIUIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOAMMOM MECTE X
MOJTyYeHHs. 3aKa3 yCIyT OCYIIECTRISICTCS MyTeM obparienus o tenedony 8 (800) 100-24-00;

5.2.3. He nepenaBaTh KapTy TPETHUM JIMIIAM, KPOME JIMI YKa3aHHBIX B AercTByomeM nonuce «OCATOx;
5.2.4. TIpu yTpaTe KapThl Mo J000# MpudnHe, cOOOUMTE B MMchbMeHHOH hopme B Kommanuto B TeueHue 3
(Tpex) pabouux JHEH C MOMEHTA yTPATHI;

5.2.5. llepen HayamoM OKazaHUs yCIYT MPEeIbSBUTH MO mepBoMy TpeboBanuto [IpencraBurens Kommnanun
nnu [apraepa Kommannn Kapry «JItokc», BOAMTENBECKOE YAOCTOBEPEHHE COOTBETCTBYIOMICH KaTETOPHH,
CBHUJIETEILCTBO O PEruCTpau TpaHCTIOPTHOTO CPENICTBA, JOKYMEHTEHI, ITOJITBEPKJAIOIIUE ITPABO BIIAJICHUS,
MOJIb30BaHUSl WM pacnopsbkeHuss TpaHcnopTHeIM —cpefactBoM. llpu  oOpamieHnu 3a MOJTyd4eHHEM
KOHCYJIBTAIIMOHHOW ¥ MH(OPMALMOHHON MOANEP>KKH 1O TeJe(OoHYy:

8 (800) 100-24-00 Heobxomumo Ha3Bath HOMep KapThl «JIrOKC»;

5.2.6. BeInonHATE BCce peKOMEHAALUH, JaHHbIE MpeacTaBuTesiMu Komnannu, kacaromyecs: BBIIOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. llocne okoHUaHMS BBINOJIHEHHUS] PabOT MOJAMHUCATh BCE JOKYMEHTHI, OQOPMIISIEMbIE COTPYIHHUKOM
Komnanuu unu [apraepa Komnanuu;

5.2.8. BeIonHATh BCe yCIOBUS NPEAyCMOTPEHHBIE HacTosAmmMu [IpaBunamu.

5.3. Kommnanus nmeet npaso:

5.3.1. BeimonHsATh paboThI M OKa3BIBATH YCIYTH, KAK CBOMMH CHIJIaMH, Tak U cuiiamu [laptHepoB Komnanuu.
5.3.2. [IpoBepsaTh npenocrasicHuyo Kinentom nHdopmainio, a Takxke BoinonHeHue KiimeHToM yCiioBuid,
MPeyCMOTPEHHBIX HacToAMMH [IpaBrnamy.

5.3.3. Komnanus octapiisseT 3a co0oii mpaBo cooOmiatk cBemeHus o Kimenrte cBomm [lapTHepam Ha
YCIIOBHSIX, B 00bEeME M TIOPSJIKE, TPEYCMOTPEHHOM JIOTOBOPaMH, 3aKIF0UeHHBIMU ¢ [lapTHEpamu.

5.3.4. Otka3aTh B IpeoCTaBICHUH yCayT 10 KapTre B COOTBETCTBHU C I1.7. HacTosuux [1paBui.

5.4. Kommanus o6s13aHa:

5.4.1. O6ecneunts BbmonHenne Kimenty wnm IlpeacraBurenro Kmmenta paboT M OkasaHHWe yCIyr B
o0beMax, MOPAIKE U C KaYeCTBOM, NPEIbIBIECHHBIM K TAKUM BUAaM palOoT U YCIIyT.

5.4.2. He pasrnamars cBefeHuid o KimeHTe, 3a HCKIIOYEHHEM CIIydyaeB, NPSAMO NPEAYCMOTPEHHBIX

3aKOHOAATCJIbCTBOM PO u HAaCTOAIIUM JOTOBOPOM.

13



6. OmiaTa ycJIyr v mopsijiok pacyeToB.

6.1. Omnara yciryr Kommanuu o Kapre «JIrokey Knmenrom nipu 3akmodennn JJoroBopa mpon3BoanTCs B
MoJTHOM 00BEMe, Ha OCHOBAaHWH, B MOPSAKE M HAa YCIIOBHUSIX, YCTAaHOBIEHHBIX HacTosmmmu [IpaBmmamu,
MOJKET OTIPENIEISIThCS ITyTEM CII0KEHUS CIECAYIONNX MapaMeTpOB:

- PexomennoBannas croumocts yeiryr Komnanuu mo Kapre «JTroke» — 20000 (nBaamath Thicsd) pyOueii 3a
KOKIBIH KaJCHIAPHBIA TOX OONYXHBAHHMS W MOXKET MU3MEHSATHCS KaKk B OOJBINYIO, TaK W B MEHBIIYIO
CTOPOHY, B 3aBUCHMOCTH OT JEHCTBUS aKIMHA MPOrpamMM JIOSITFHOCTH, CKHIIOK, CPOKa JMEHCTBHS JOTOBOPA,
MapKETUHTOBBIX Tpeioxkennit Komnanuu win ero [TapTHepoB.

Cpoxk o0ciTy>KuBaHHs TIO JIOTOBOPY MOXET cocTaBsATh 1 (oaun), 2 (aBa), 3 (Tpn), 4 (YeThIpe) KaleHIapHBIX
roga u 5 (IATh) KaJleHJApHBIM JeT, peKOMEHI0BaHHAsl CTOMMOCTh YCIYT YBEIMYUBAETCS KPATHO, CPOKY
00CITy’)KUBaHMUs1, HA KOTOPBIH MPHOOpeTaeTCa MaKeT yCiyT.

Hannas cymma HJIC He oOnaraetcst Ha ocHoBanuu cT. 346.11. HK P®.

- Hanenxa Ilaptaepa Komnanuu mpu 3axmouenuu Jlorosopa c [laptaepom Kommanuu B COOTBETCTBUU C
YCIOBHUAMH, IPETyCMOTPEHHBIMU HACTOSIIIMMY IIPaBUIAMH.

6.2. JlanHast cyMMa B pyOJIsiX BHOCUTCS HAJMYHBIMU JieHbramu, [lapTHepa KommaHuu mim Ha pacdeTHbIH

cuet [laptHepoB Kommanuu, npu 3aximrouenuu JJorosopa.

7. Komnanus BupaBe oTka3zath KilueHTy B cieaymomeM ciayydae:

7.1. IIpu o6pamennn Knnenra:

7.1.1. He nonymieHHoro K ynpasieHnuto TpancnopTHeiM CpeacTBOM, YKa3aHHOM IPH aKTUBALMK KapTHI,
7.1.2.He umeromero npasa ympasiaeHusi TpancnopTHeiM CpeacTBOM (B TOM YHCJIE COOTBETCTBYIOIIEH
KaTeropuu);

7.1.3.He nmeromiero J0KyMeHTOB, IIOATBEPKAAIOLINX MIPABO BIIAJCHHUS, TI0JIb30BAHUS U/HIN PACHIOPKEHUS
JaHHBIM TpaHCIIOPTHBIM CPEICTBOM, YKa3aHHOM IIPH aKTUBALMH KapTHI;

7.1.4.Haxonsmierocsi B COCTOSIHUU JIIO00H (POPMBI QJIKOTOJILHOTO, HAPKOTHUYECKOTO MM TOKCHYECKOTO
OTbSIHEHUS, a TaKXK€ TMPHU OTKa3e B TMPOXOKACHWM MEIUIIMHCKOTO OCBHUJIETEIhCTBOBAaHUS (IeiicTBHe
JAHHOTO MIYHKTa HE PaclpoCTpaHSeTCs Ha yCIIyry Tpe3BbIi BOAUTEND);

7.2. He mnpenmocraBieHusi B TMOPSIKE, YCTAaHOBICHHOM HACTOSIIUMH TpaBWiaMu, HH(popManmu 00
W3MEHEHUH YUYETHBIX JaHHBIX;

7.3. Oo6parenus Knuenra BHe cpoka neticteus JJorosopa;

7.4. B cnyuae paxrmueckoro orcytctBust Kaptsl «Jltoke» y Kirienta Ha MOMEHT OKa3aHus yCIyTH;

7.5. Ilpu maxoxaernu TpancropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHWUSI YCIIYT;

7.6. Kommnanust ocraBisieT 3a co00# MmpaBo 0TKa3aTh B IPEIOCTABICHUH YCIyT MPH HAIWYUH TTOJI03PEHUH O
MOILIEHHUYECKUX WJIH HHBIX NPOTHBOIpaBHBIX JAeHCcTBUM KnmeHnta mo orHomenuto k Kommanmm wnmm

TPETbUM JIULIAM.



7.7. Kommnanus ocTaBjiseT 3a cOOOH MpaBO OTKa3aTh B MNPEAOCTABICHHH YCIYr MPH HEBBIIOIHCHHU
Knuentom pexomennanuii [lpeacraBurens Kommnanuu.
7.8. Kommanmst octaBisieT 3a cOoOOM MpaBO OTKa3aTh B MPEAOCTABICHHWH YCIYyT B Cllydae OTKaza B

npenbasieauu Kaptel knuenrta Ilpencrasutento Komnanuu unu I[aptaepa Komnanuu.

8. Cpok aeiicTBus 10roBopa.

8.1. Jorosop Mmexnay Kmumentom m Kommnanuedl cuutaeTcsi 3aKIIOUCHHBIM C MOMEHTA aKIENTHPOBAHUS
myOraHoM odepThl Kommannu mocpencTBoM npruoOpeTeHus: HeakTHBHpoBaHHON Kapthl «Jlroke», myTem
BHeceHus 100% mnpenomnatel 3a ycnyru Komnanuu, npegycMoTpeHHbIe pazfienoM 2 HacTosmux [Ipasui B
Kaccy nmapTHepa, JI0o npruoOpeTeHust HeaKTHBUpoBaHHOM KapTel «JIrokc» Ha WHOM 3aKOHHOM OCHOBaHHH.
8.2. Hacrosumii [oroBop BCTymaeT B CHIy B TeUeHHE /2 YacOB C MOMEHTa MPUOOPETEHHs, CPOKOM,
yYKa3aHHBIM B 1. 6.1. HacTOAILIMX MPaBUJI.

8.3. AxrtuBammsa [loroopa mnpomsBoautrcs Ilaprepom Kommnanmu, y KOTOporo npuoOpeTeHa
HeakTuBupoBaHHas Kapra «JItokc», Ha OCHOBaHMM JaHHBIX, MpeAocTaBleHHBIX KineHToM mpH
3aKioueHuu Jloropopa, B TeueHue 72 4acos.

8.4. B cnmy4yae OJHOCTOPOHHEIrO pacTOpKEHHUs JOroBopa Mo WHHIMaThBe KineHTa, yrnimadeHHas TIpH
3aKIIOYCHUM HACTOAIIETO JOroBOpa CyMMa BO3BpalllaeTCs 3a BBIYETOM (DAaKTHUYECKUX pacxo/ioB,
noHeceHHbIX KommaHued Ha JeHb NHUCBMEHHOro 3asBieHusi O pactopkeHuun Jlorosopa. Ilox
(aKTHUECKUMH pacxoJaMH MOHMMAIOTCSl TaKXKe pPacxonbl, MoHeceHHble KommaHueld Ha oOIuiaTy YCIyr,
CBSI3aHHBIX C HAcTOSIIMM JlOroBopoMm, B TOM YHMCIIE pacxolbl Ha OIUIaTy KOJUI-LIEHTpa B pa3mepe 10
(mecstn) pybneit 32 1 (omHM) CyTKHM OOCITYXKMBaHHS, PACXOJbl Ha M3TOTOBJICHHE IUIACTHKOBOW KapThl B
pasmepe 100 (cra) pyoOuneii. B ciydae pactopkeHust Hactosmero JloroBopa B 0THOCTOPOHHEM TMOPSAKE TIO
nHHnuaTuBe KiMeHTa no ucTe4eHuH MIeCTH MECSIIEB, BIIICyKa3aHHAs CyMMa BO3BpAaTy HE MOJICKHT.

8.5. Komnanus umeer mpaBo B OJHOCTOPOHHEM HOPSIKE PACTOPTHYTh HACTOSIIMHA OTOBOP, B CiIydae
CYIIECTBEHHOI'0 HapyLICHHs yCJoBUi noroBopa Kommanuw, a Takxke B CiIydasiX, IPEAyCMOTPEHHBIX II. 7.

HaCTOAIIMX HpaBI/IJ'I.

9. Oco0ble ycaoBuS.

9.1. Kumenr, 3akmouast Hactosmuid JloroBop, BeIpaXkaeT coryiacke Ha oOpabOTKy CBOMX IMEPCOHATBHBIX
JIAHHBIX, B YaCTHOCTH:

- uMs, haMHIIKs, OTYECTBO, I1OJ1, JOMAIIHUN, pabounii, MOOMIBHBIN TeJIe(OHBI, apec IEKTPOHHOM MOYTHI,
aJIpeC perucTpalmy,

- Mapka, Mojielib, IIBET TpaHCIOPTHOrO CPEACTBA, FOCYJAPCTBEHHBIM PEruCTPAIMOHHBIMN 3HAK, BKIIOYas
cOop, cUcTeMaTH3aInio, HaKOIUICHHE, XpaHeHHEe, YTOYHCHIE, HCITOIh30BaHUE, PACIIPOCTPAaHEHHE.

9.2. Kiment BmopaBe mOTpeOOBATh WCKIIOUCHUS WM WCIPABICHUS HEBEPHBIX WM HETOJIHBIX

NEpCOHAJIBHBIX JAaHHBIX, OTIIpABUB COOTBGTCTByIOH_[I/Iﬁ MMMCHMCHHBIN 3arpoc Ha MOYTOBBII aapec
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Kommannu. [Janrnoe KimmenToMm coriiacue Ha 00pabOTKy ero NMepCOHATBHBIX JaHHBIX SBJISETCS OCCCPOTHBIM
U MOXeET OBITh OTO3BAHO IOCPEJICTBOM HarpaBiieHUs KIIMEHTOM MHUCHhMEHHOTO 3asBICHUS B MOYTOBBIN

anpec Komnanuu.

10. OTBETCTBEHHOCTH CTOPOH.

10.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHWCIIOJHEHHUE WM HEHAJJIeKAIIee HCIOTHCHUE
CBOMX 0053aTENbCTB, MPEIyCMOTPEHHBIX JOTOBOPOM, B CIlly4yae, €CIM TaKoe HEUCIIOJHEHHE SIBHIOCH
CIICICTBHEM IEHUCTBUM, OOCTOSATENBCTB HempeomaonuMon cuibl (dope-mMaxop). K obcrostenbcTBam
HEMPEOJOJIMMON CUJIBI OTHOCSATCS, B TOM YHCJE, HO HE OTPaHUYUBASCh TOJBKO 3THUM, TaKHE SIBJICHUS
CTUXUHHOIO XapakTepa KakK: 3eMJICTPSICCHHE, HaBOJHCHHUE, yAap MOJIHMHU, OMNOJ3¢Hb, TEMIEpaTypa, CHiia
BETpa, U YPOBEHb OCAJKOB, HCKIIIOYAIOIINE HOPMAIbHYIO JKU3HEICATEILHOCTh, MOPATOPHIl OPraHOB BJIACTH
W yIpaBJIeHus], 3a0aCTOBKH.

10.2. CropoHa, momnagiias IHoJ BIUSHUE (OPC-MaXKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHTH 00 3TOM
JIPYTYI0 CTOPOHY B pa3yMHBIH CPOK C TOrO MOMEHTa, KakK €il CTajo M3BECTHO O HACTYIUICHHHU TaKHX

00CTOSITCIILCTB.

11. PemieHue criopoB.
11.1. Criopsl 1 pa3HoOIIacHs, KOTOPbIE MOTYT BO3HUKHYTh MIPH UCIOJIHEHUU HacTosero Jloropopa, OyayT
MO BO3MOXKHOCTH Pa3peniaThCs MyTeM MeperoBopoB Mex iy CTOpOHAMH.
11.2. B ciyyac HEBO3MOXXHOCTH pa3pelIeHUs] CIOPOB MyTeM MEPErOBOPOB, CIOPBI MO HACTOSAIIEMY
Jlororopy paspeniarorcs B CyIcOHOM MOPSJIKE B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATEIIHCTBOM.

12. 3aka0uuTeIbHbIE MOJI0MKEHHS.

12.1. V3meHeHuss M AONONHEHHs K HacTosmeMmy /JloroBopy, coBepluaroTCsi B NMUCbMEHHOH (opMme H

MMOATTUCBIBAOTCS IMOJTHOMOYHBIMU IMPEACTABUTCIIAMUA 00enx CTOpOH.

16



