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INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
MO MPOI'PAMME OBCJIYXKUBAHMUS «Tsoii Beioop» (ITYBJINYHAS ODPEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM npeaioxkenueM (myonuunoi Odeproii) OOmiecTBa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B najibHelmem «Kommnanus», B agpec
JI000ro  (PM3MYECKOro JIMIA, OOJAAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TOJTHOMOYHUSIMHU,
3axmounTh JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSLIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHsA JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee MO TeKCTy -
«Ycayrmy).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBHH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmem KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, N3JI0XKeHHBIX B Odepte), a KimeHt

n OO0 «AC Dxkcnept» (nanee «Komnanus») coBmecTHO MMeHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommnanusi - OOmecTtBo ¢ orpaHudeHHOW OTBeTCTBeHHOCTHIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmnent Kommanum (KimeHT) - neecmocoOHoe (uU3MYeCKOe IHUI0, aKIENTUPYIOIIee JTaHHYHO
odepty 1 3aKiIrOuMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHeM YCIIYT;

1.1.4. Kapra kjmeHTa - HIACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  yCJIOBUSX,
[IPENYCMOTPEHHBIMY HACTOSIIIMMHU IIPaBUIIaMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHo# nHpOpMaIuy;

1.1.6. AkuenT - 1:000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBAaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH yCTPOWCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM IOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpaHCIOpPTHBIC CPEJCTBA, TMOJABEPTrIIMECS] JOpa0OTKE C IENbI0  YIy4lIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBiserca TC, XapakTepH3yrOIIHECSs COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HACTOALIETO AOrOBOpa, MPOU3OLIEIIEE B Pe3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MIOJTyYEHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IIPUYMHEHBI MEXaHHUUYECKUE MTOBPEXKICHNS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akioyaetr ¢ Kinentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HeakTHBHUpoBaHHOW KapTel (hr3muecKkuM JWIIOM, WMEIOUINM B IIOJH30BAHWM HAa 3aKOHHOM OCHOBaHHH
TPAHCIIOPTHOE CPEJNICTBO.

1.2.3. CTOpoHBI TPU3HAIOT HACTOSIHKA J[OrOBOp JOTOBOPOM NPHUCOEAWHEHHs, MO KOTopoMy KimeHT

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.
2.1. TlpeamMeToM HACTOSIIETO JTOTOBOpa SIBJIAETCS OKa3aHue KoMmaHHeH yciyr, BBIMIOJHEHHE padoT B

nonb3y KimenTa B o0beMax U MopsiiKe, YCTaHOBIIEHHBIX HacTOSKUMU [IpaBunamu.
2.2. Yenyru no xapre «TBoi BBIOOp», TIPEeIyCMOTpPEHHBIE M. 2.3. HACTOSIIUX MPaBUi, 32 HCKIIOUYEHHUEM
CIPaBOYHO-KOHCYJIBTALIMOHHBIX YCIIYT, MPEIOCTABIAIOTCS, IPU YCIOBUM HAXOXKACHUS TpaHCIOPTHOTO
cpencta Knnenra B 3one okazanus ycayr 1. 1.1.11. HacTosmux mpaBui.
2.3. B pamkax Hanonnenus xaptel «TBoii BeIOOp», Kommnanus okasbiBaer KimeHTy, OHOKPATHO OJHY U3
HIDKENIEPEUUCIICHHBIX YCIIYT B TEUCHUE JICHCTBUS IOTOBOpA!
v' ABapuiiHBI KOMHCCApPHAT;
KoHcynbranus ropucra;
Opakyanus aBTomobmis ¢ mecta JT1I;
OBakyauysi aBTOMOOUJIS IIPU TIOJIOMKE;
IlogBo3 TomINBA;

3aMeHa KoJeca Ha 3aI1aCHOC,

NN NN

3aryck OoT BHeIHero uctounuka u 3apsaka AKb apromo0us.

3. Hanonnenne kaptel «TBoli BbIOOp», yka3zannoe B myHkTte 2.3. Hactossmux [IpaBua, caenyronime

BU/IbI pa0OT M YCJIYT:

3.1. ABapuiinblii KOMHCCapHAaT.
3.1.1. B pamkax ganHoi ycimyru KoMnanus BBITIONHSET Cieaytonue padoThl:
3.1.2. Ilpuem nudopmanuu ot Kinuenra o npouzomenmem JTII;
3.1.3. UHcTpyKTa)X 1O AanbHEHIIMM JeiicTBusiM KimeHTa MM e€ro JOBEpEHHOrO JHLA A0 NPHOBITHS
aBapUIHOI0 KOMHCCApa;
3.1.4. Oxazanme KimeHTy nim ero AOBEpEHHOMY JHIYYy TCHUXOJOTHMYECKOH MOAJCPKKH 10 TPHOBITHS
aBapUIHOr0 KOMHUCCapa;
3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xonumocTu;
3.1.6. Ilpu Beiezne Ha Mecto JTII aBapuifHbI KOMHCCap MPOBOAUT MEPONPHSTUS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00beKTHBHOM KapTuHbl JT11, a uMeHHO:
- nokymeHtupoBanue odcrosrenbct JITT1, Bkimtouast cocraBnenue cxemsl JITII;
- (ororpadupopanue u/unu (QUKCALNUS WHBIM BO3MOXKHBIM CIIOCOOOM MECTOIOJIOKCHHUS aBTOMOOKIIS,

caenoB JTII Ha mpoe3xkel 4acTh U APYTUX 3JIEMEHTaxX JI0POTH;



3.1.7. CocraBieHnue oTdera o mpozeianHol padore Ha mecte JITII.

3.1.8. 3aka3 qaHHOH YCIIyTH OCYIIECTBIsCTCS Yepe3 oneparopa Komnanuu 1o tenedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. KnueHT mpu momade 3asBKM HA TPEJAOCTABICHUE YCIYTH COOOINACT ONMEpaTopy CIEAYIOIIYO
nH(pOpMaITHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep KapTs! kinenra,;

-Apec MecTa HaXOXACHUS aBTOMOOWSS (B T.4. HOMEP JIOMa, OPUCHTUPHI, HAIPABJICHUE JBHXCHHS
LIEHTP/00J1acTh);

- [IpeaBapUTEIIbHYIO XapaKTEPUCTHKY TPOU3OIIEIIET0 COOBITHS.

3.1.10. Hanmas yciyra MpeIoOCTaBISETCS MPU YCIOBUM HaxokaeHus KiumeHTa B mpenenax TpaHHI]

OKa3aHUs YCIIYT, yCTaHOBJICHHBIX I1. 4. HacTosmux [Ipasu.

3.2. IBakyauus aromoouiast Kiunenra.

3.2.1. B pamkax manHO# ycmyrn Kommnanws BeIONHSET paboTy mo sBakyaruu apromoOmns Ha CTO B
cootBerctBun ¢  [Ipmmokenmem Ne 1 k Hacrosmied odepre 1O OJHOW IIOJIOMKE aBTOMOOWIIA,
UCKJIIOUUTEBHO B CIEAYIOMINX CIIydasx:

- TIpW TOJOMKe Ha jgopore (oauH pa3 B TedeHue cyTok). llpm moBTopHOM OOpammennn Knmenra, mo
MOJIOMKE, 110 KOTOPOH YK€ MPeJoCTaBisulach 3BaKyauusi, Komnanus BOopaBe OTKa3aTh B MPEJOCTABICHUU
JAHHOU yCIIyTH ;

- mpoumsomeamee JTII, koropoe HCKIOYaeT BO3MOXHOCTb CAMOCTOSTEIBHOTO TEPEeIBHKEHUS
aBTOMOOMJIS,, JIMOO €clM Takoe IEepPEeIBM)KEHHE MOXKET IIOBJI€Yb BO3HUKHOBEHHUE JOTOIHUTEIBHBIX
MEXaHUYECKUX 1/MIIM WHBIX TIOBPEXKACHUH aBTOMOOHIIS;

- IIpU HAJIMYNKN TEXHUYECKON BO3MOKHOCTH.

3.2.2. Ilepemeriienre aBTOMOOWIIS MOCPEACTBOM dBaKyaropa U ero pasrpy3ka Ha CTO B COOTBETCTBHHU C
[Mpunoxenuem Ne 1 k HacTosimIel odepTe, OCYNIECTBISIETCS C y4eTOM TpeboBaHui Hactosero Jloropopa
1 JEHCTBYIOLIETO 3aKOHOAATENbCTBA PO.

3.2.3. DBakyarlus OCYIIECTBISCTCS TOJBKO B IPUCYTCTBUHU KileHTa Wik €ro JOBEPEHHOTO JIMIA U TOJIBKO B
TOM cIy4ae, €ClId CaMOCTOSITENBHOE Iepe/BIDKEHHE aBTOMOOWIS HEBO3MOXKHO B CHITY OOBEKTHUBHBIX
MPUYHH, CBSI3aHHBIX C PEAIbHONW HEUCIIPABHOCTHIO aBTOMOOHIIS.

3.2.4. 3aka3 qaHHOM YCIIyT'H OCYIIECTBIsCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOAHBIX.

3.2.5. KnueHt mnpu mnopade 3asBKM Ha NPEAOCTABICHHE YCIYTH COOOILAET ONepaTropy CiledyIOUIyIo
nHPOPMALIHIO:

- @.N.0. KninenTa, cioco0 CBSI3U C HUM,;

- Homep KapTs! kimeHTa,;



‘Afpec Mecrta HaXOXKACHHS aBTOMOOWIS (B T.4. HOMEp [OMa, OPHEHTHPHI, HAIPABIICHWUE JBHKCHHA
LIEHTP/00J1aCTh);

- Mapky, 11BET, roCy1apCTBeHHBII HOMep aBToMOOMIs KimenTa.

3.2.6. /lanHas yciyra MpeaocTaBlsieTcs MPH YCIOBUU HaxokaeHus: KiimeHTa B mpesienax TpaHul] OKa3aHus

YCIIYT, yCTAaHOBJIEHHBIX II. 4. HacTosmux 1Ipasui.

3.3. KoncyasTanus opucra.

3.3.1. B pamkax manHo#l ycmyrm Kommanusi oka3piBaeT KOHCYnbTanuu KiHMEHTYy MO BCeM INPaBOBBIM
BOIIPOCaM, KpOME YTOJIOBHOTO TpaBa, criopam ¢ JL1;

3.3.2. 3aka3 JaHHOMW YCIIyTH OCYIIECTBIsIETCs Yyepe3 oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 10 19 o pabouum IHIM.

KOHCYHLT&HI/II/I B BBIXOJHBIC W MPAa3AHUYHBIC THHU IMPCAOCTABIAIOTCA TOJIBKO II0 BOIIPOCaM, CBA3AHHBIM C
JIOpO’KHO-TPaHCIIOPTHBIM IIPOUCIIECTBUEM, KPYTTIOCYTOUYHO.

3.3.3. KnmeHt mnpu mopmade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
nH(OPMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptel Knuenra;

3.4. 3ameHa KoJieca Ha 3amacHoe.

3.4.1. B pamkax nanHOU yciayru KimeHTY Oka3bIBatOTCS CIETYONIUE BUABI padoT:

3.4.2. Pabothl Mo 3amMeHe Koseca aBTOMOOWS (IIpU HAJMYMH 3allacHOTO KoJieca), BKIIOYAroIIne B ce0s
HETOCPEICTBEHHO 3aMeHy Koyieca aBTOMOOWIISI B cOOpe Ha IITAaTHOE 3alacHOe KOJEeCO aBTOMOOWIIS TpH
OTCYTCTBUM COPBaHHBIX/HEHCIIPABHBIX KPEMEXKHBIX OOJNTOB/Ta€K WIW WHBIX CHCTEM W MEXaHHW3MOB
KperuieHns Koseca (Tpu HaJTMYUM TEXHHYECKON U (PU3UUECKO BOZMOKHOCTH) U MPH YCIOBUH OTCYTCTBHSI
CHELHANILHBIX YCTPOWCTB, HCKJIIOYAIONIMX CHATHUE Kojieca aBTOMOOWISE 0e3 NpPUMEHEHUS JPYTHX
CIIEITHATBHBIX YCTPOUCTB (B CIy4yae OTCYTCTBUS mocinequux y Kinuenrta);

3.4.3. PaboThI 10 mojiKavKe KoJjieca aBTOMOOMIIS (B T.4. IPOBEPKA, PETyTHPOBKa);

3.4.4. Mexanuk, npenocraBieHHbIii Kommnanueit, Moxer nath KiMeHTy pekoOMEHIaluu 1Mo yCTPaHEHHIO
HEHCIIPaBHOCTEH aBTOMOOWIIS, 3aMKCHPOBAB MX B OJIAHKE 3aKa3a.

3.4.5. 3aka3 qaHHOM YCIIyT'H OCYIIECTBIsCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.4.6. KinueHT mpu mojade 3asBKH HAa TIPEJIOCTABICHUE YCIYTH COOOIAET OMepaTopy CIEAYIONIYIO
nHPOPMALIHIO:

- ®@.N.0. KnnenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;

- Azlpec MecTa HaxOXKACHHUs aBTOMOOWIs (B T.4. HOMEp JAOMa, OPHUCHTHUPHI, HampaBlieHHE IBIKCHUS

LEHTP/00aCTh);



- Mapky, 11BET, TOCy1apCTBeHHBII HOMep aBToMoOMIs KinenTa.
3.4.7. JlanHas yciyra MpeaoCcTaBIseTcs MPH YCIOBUU HaxoaeHus: KiimeHTa B mpeienax TpaHul] OKa3aHus

YCIIYT, yCTaHOBJIEHHBIX 1. 4. HacTosmux 1Ipasu.

3.5. IToaBo3 TON/IMBA.

3.5.1. B pamkax manHo# yciyru KineHTy oka3bIBaroTCs CIEAYIOIIUE BUIBI paboT:

3.5.2. JlozanpaBka TC Knuenra (kpome ra3zoBoro ToruiuBa), He 0osiee 10 (aecaru) TUTPOB, MPU YCIOBHU
oriatel KIMEeHTOM CTOMMOCTH TOTIIMBA U (PAKTUYECKOTO OTCYTCTBHS TOIUIMBA B aBTOMOOMIIEHOM OaKe.
3.5.3. 3aka3 qaHHOM YCIIyru OCyIIeCTBIseTCs Yyepe3 oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.5.4. KnueHt mnpu mopmade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kapts! Knuenra,

- AJpec MecTa HAaxXOXACHHS aBTOMOOWIA (B T.4. HOMEpP JOMa, OPHUEHTHPHI, HANPaBIICHHE BIKCHHS
IEHTP/00TacTh);

- Mapky, 11BET, TOCy1apCTBEHHBII HOMep aBToMOOMIs KimenTa.

3.5.5. JlaHHas yciryra mpenocTaBisieTcs TP YCIOBUHU HaxoxkaeHus KimeHTa B mpeaenax rpaHull OKa3aHUs

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1Ipasui.

3.6. 3anyck aABurare/isi aBToMo0uas KiimeHTa oT BHeIIHEro MCTOYHMKA.
3.6.1. B pamkax manHoW ycnyrm KiueHTy (IpH HaJIMYMK TEXHUYECKOW BO3MOXKHOCTH) OKA3bIBAIOTCSI
CJIeYIOIIME BUIBI paboT:
3.6.2. [IpoBeneHue padoOT 10 3aIyCKy JBUTATENIsl aBTOMOOMIISI OT BHEITHETO MCTOYHUKA TTUTAHUS;
3.6.3. 3aka3 maHHOM yCIIyTH OCYIIECTBISCTCS Yepe3 oneparopa Komnanuu mo tenedony:
8 (800) 100-24-00 xpyriaocyTOYHO O€3 BBIXOAHBIX.
3.6.4. KnueHT mpu mojadye 3asBKM Ha MNPEAOCTABICHHUE YCIAYTHM COOOIIAeT OIepaTopy CiCHyHOIIyIO
WH(OPMAIHIO:
- @.1N.0. KnmenTa, crioco0 CBSI3U ¢ HUAM;
- Homep Kaptel Knuenra;
Anpec MecTa HaxXOXACHHS aBTOMOOWIA (B T.4. HOMEpP [OMa, OPWUEHTHPHI, HANPaBIICHUE JBIKCHHS
LIEHTP/00acTh);
- Mapky, 11BET, rOCy1apCTBEHHBII HOMep aBToMOOMIs KineHTa.
3.6.5. JlaHHas yciryra mpenocTaBisieTcs Py YCIOBUU HaxoxkaeHus KireHTa B npeenax rpaHull OKa3aHus

YCIyr, YCTaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.



4. I'paHMIIbI 30HbI OKA3AHUS YCIYT.
4.1. Ycnyru aBapuiiHBIN KOMECcapuar, 3Bakyarus aBToMoOwmirs KimeHTta, 3amMeHa Kojieca Ha 3amacHoe,
[I0JIBO3 TOIUIMBA, 3aIlyCK ABHUraTess aBToMoOmis KilneHTa OoT BHEIIHET0 MCTOYHHUKA, MPENOCTaBIIAIOTCS B
aaMuHUCTpaTUBHBIX Tpanmnax Cankr-llerepOypra u Jlenumnrpazackoir obmactd, a Tak ke pamgumyce 30
KIJIOMETPOB OT aIMUHUCTPATHBHBIX TPAHUII CIEAYIOMUX ropoioB Poccuiickoit dexeparun: ApXaHTelbeK,
Actpaxanb, bapnayn, benropon, bepesnuku, bpsuck, byrynema, Bemuxuit Hosropoa, Bnagusoctok,
Bnanumup, Bonrorpan, Boponex, ['eoprueBck, ExarepunOypr, Eccentyku, KeneznoBoack, MBanogo,
Wxeck, MWpkyrck, Momkap- Oma, Kazans, Kanyra, Kemeposo, Kupos, Kucnosoxck, Kocrpoma,
Kpacnonap, Kpacnosipck, Kypran, Ke3eui, Jlunenk, Marnutoropck, Munepansnsie Bogsl, Mocksa,
Mypwmanck, Habepexusie Yennsl, HuwxneBaproBck, Huxnexkamck, Hwknuit HoBropon, Huwxuuit Taru,
Hogroky3nenk, Hosopoccuiick, HoBocubupck , Owmck, OpenOypr, Ilen3za, Ilepmsb, IleTpo3aBoick,
[Taturopck, Poctos-Ha-llony, Psszann, Camapa, Capanck, CaparoB, Cmonenck, Craspomnoiyb, Crapblit
Ockoi, Crepnuramak, Cypryt, Tam0oB, TonbstTi, Tomck, Tyna, Tromens, YibsHoBck, Yda, XabapoBck,
UYebokcapsl, Yensounck, Dnucra, Spociiapib.
4.2. Ycnyra KOHCYIBTAIHSI FOPUCTA MIPEIOCTaBIsIETCs HA Beell Tepputopun PO.

5. IIpaBa u o6s13anHocTH CTOPOH.
5.1. KiimeHnT mmeer mpagBo:
5.1.1. IlepenaBaTh mpaBO MONB30BAHUS YCIIyTaMU JIHIaM, ykazaHHBIM B ionrce «OCAI'O» melicTByromeM
Ha MOMEHT OKa3aHUH yCIyTH;
5.1.2. 3aka3pIBaTh U MOJIB30BATHCS yciayraMyu KoMaHuy B COOTBETCTBUH C 1.2 HACTOSILUX MPABUIL,
5.1.3. CooOmares Kommanumu o HemocTaTkax B OKa3aHWUHU YCIyT, NpelrocraBisieMblx Kommanwedt wim
[TapTHEepoM KomMmnanuwu.
5.2. KimenT o6s13aH:
5.2.1. AxtuBupoBath KapTy KimeHTa B CpOK, MIPEAYCMOTPEHHBIN HACTOALINMH IIPABHIIAMHU;
5.2.2. Tlpu 3aka3e pabOTHl WM YCIYIH COOOIIATh COTPYAHHKY KOMIaHWM TMOTHYIO U JOCTOBEPHYIO
WHPOPMAIIUIO O XapaKTePUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOAMMOM MECTE X
MOJTy9eHust. 3aKa3 yCIyT OCYIIECTBIIETCS MyTeM obpartenus 1o tenedony 8 (800) 100-24-00;
5.2.3. He mepenaBaTh KapTy TPETHUM JIMIIAM, KpOMeE JIMII YKa3aHHBIX B feicTBymomeM nommce «OCAT'O»;
5.2.4. TIpu yTpate KapThl 1o JH000H NpUdrHe, COOONHTE B MUchbMeHHON (hopme B Kommanuto B TeueHue 3
(Tpex) pabounx aHEH ¢ MOMEHTA yTPATHI;
5.2.5. Tlepen HauamoM OKa3aHUs YCIYT MPEIbSBUTH 1O MepBoMy TpeboBanuto [IpencraBurens Kommnanun
wm [laptHepa Kommammm Kapty «TBoi BBIOOp», BOIWTENBCKOE YIOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTeropuH, CBHJIETENBCTBO O PETUCTpaluu TpaHCIOPTHOTO CPEACTBa, JTOKYMEHTHI, MOATBEPKIAIOIINE
NpaBO BJIAACHHA, TOJB30BAHUS WIM PACHOpsHKEHHs TpaHCHOpPTHBIM cpeactBoM. lIpm oOpamienun 3a
MOJyYeHHUEM KOHCYJIbTallMOHHON ¥ MH(POPMALIMOHHOHN MOAIEPIKKH 1O TeJe(oHy:

8 (800) 100-24-00 HeoOxonmumo Ha3zBaTh HOMep Kaptsl «TBoii BBIOODY;



5.2.6. BrINONHATE BCe peKOMEHIAIUH, JJAHHBIC MPeCTaBUTEeNsIMI KoMIIaHNY, Kacatonuecs: BhIMOIHICMbIX
paboT 1 OKa3bIBAEMBIX yCIYT;

5.2.7. Tlocne okoHUaHHS BBITIOJHEHUS PabOT MOJIMHUCATH BCE JOKYMEHTHI, OQOPMIISIEMbIE COTPYTHHKOM
Komnanuu unu Iaptaepa Komnanuu;

5.2.8. BBIMOIHATH BCE YCIOBHUS MPETyCMOTPEHHBIC HACTOAIIMMU [IpaBriamu.

5.3. Komnanus umeet npago:

5.3.1. BeimonHsATh paboTHI M OKa3bIBATh YCIYTH, KAK CBOUMH CHIIaMH, Tak u cuiiamu [laptaepoB Komnanum.
5.3.2. IIpoBepsth npenoctaBieHHyto KinrentoM nHpopManuio, a Takke BbIoNHeHHEe KineHToM ycinoBui,
MpeayCMOTPEHHBIX HacToAmmMu [IpaBunamu.

5.3.3. Komnanus ocraBnsier 3a coboil mpaBo cooOmarb cBeaeHus o Kimente cBomm [lapTHepam Ha
YCIOBHSIX, B 00bEME U TIOPSIIIKE, IPEIYCMOTPESHHOM J0TOBOPaMHU, 3aKIFOUEHHBIMU ¢ [TapTHEepamu.

5.3.4. Otka3zaTh B IpeI0oCTaBICHUH yCIIyT 110 KapTe B COOTBETCTBHU C 11.7. HacTosmux [Ipapuit.

5.4. Kommnanus o0si3aHa:

5.4.1. Obecneunts BbimonHenne Kmwmenty wmmm IlpencraButenmto KimeHta pa0oT u okasaHue yciIyr B
o0BeMax, MOPSIIKE U C KAa4ECTBOM, IIPEAbIABICHHBIM K TAKUM BHJIaM paboOT U YCIIYT.

5.4.2. He pasrnamars cBeaeHuit o KiueHnte, 3a HCKIIOYEHUEM CIIy4yaeB, MPsIMO MNPEIyCMOTPEHHBIX

3aKOHOJATENbCTBOM PD U HACTOSIIMM TOTOBOPOM.

6. OmiaTa ycaayr M opsiioK pacyeToB.

6.1. Omnara ycmyr Kommanuum mo Kapre «TBoit BeiOop» Kimentom mnpu 3akiroueHun Jlorosopa
MPOM3BOJUTCS B MOJTHOM 00bEMe, Ha OCHOBAHUH, B MOPSAKE U HA YCIOBHUSX, YCTAHOBJICHHBIX HACTOSIIIUMHU
[IpaBunamu, MOXKET ONPENEIATHCS ITyTEM CIIOKEHHUS CIEAYIOIUX MapaMeTpoB:

- PexomennoBannas croumocts yciryr Komnanuu o Kapre «TBoii Beioop» — 1500 (omHa Thicsiua MATHCOT)
pyOieii 3a OZIMH KaleHAapHBIA roJ] 00TYKUBAHUS M MOKET H3MEHATHCS Kak B OOJBINYIO, TAK U B MEHBIIYIO
CTOPOHY, B 3aBUCHMOCTHU OT JEUCTBUS aKIMH MPOrpaMM JIOSNIBHOCTH, CKHJIOK, CpOKa JEHCTBHS JOTOBOPA,
MapKETHHIOBBIX NpejiokeHnii Komnanuu unu ero ITaptHepos.

Cpox 00cTy>KUBaHMS IO JOTOBOPY cocTaBiseT | (0MH) KaJeHIApHBIN TO/.

Jannas cymma HJIC me obmaraetcs Ha ocHOoBaHUU cT. 346.11. HK P®.

- Hanenka ITaptaepa Komnanuu npu 3akmodenuu Jloroopa c IlaptHepom KoMmanuu B cOOTBETCTBUU C
YCIIOBUSIMH, MTPETYCMOTPEHHBIMH HACTOSIINMH MTPABHIIAMH.

6.2. JlanHast cymma B pyOJIIX BHOCHTCS HaJTMYHBIMH JeHbramu, llapraepa Kommannn mim Ha pacdyeTHBINA

CcyeT HapTHepOB KOMHaHI/II/I, IIpU 3aKJIFOYCHUHA I[OFOBOpa.

7. Komnanus BnpaBe oTka3ats KiimenTy B ciieayomem ciydae:

7.1. IIpu o6pamenun Knuenra:



7.1.1. He nomymmeHHOT0 K yripaBieHuio TpaHcrmopTHeIM CpeaCcTBOM, YKa3aHHOM IIPH aKTUBAIMH KapTHI,
7.1.2.He wumetomero mnpasa ynpaicHus TpaHcmopTHeiM CpeacTBoM (B TOM YHCIE COOTBETCTBYIOIICH
KaTerOpuH);

7.1.3.He umetoniero J0KyMEHTOB, TIOATBEPKAAIONINX MPABO BIIAJICHHUS, TIOJIb30BAHUS U/WITH PACTIOPSKCHUS
TaHHBIM TpaHCTIOPTHRIM CPEICTBOM, YKa3aHHOM IIPH aKTHUBAIH KapTHI;

7.1.4. Haxonsmerocsi B COCTOSIHUU JIO00H (POPMBI QJIKOTOJIHOTO, HAPKOTHYECKOTO MM TOKCHYECKOTO
OTbSIHEHUS, a TAKXKE TPH 0TKa3e B MPOXOKICHUHM MEIUIIMHCKOTO OCBUIETEILCTBOBAHNUS,

7.2. He mnpemocraBieHusi B MOpSAIKE, YCTaHOBJICHHOM HACTOSIIMMH TpaBWiIaMu, HH(popManuu o0
W3MEHEHUH YYETHBIX JaHHBIX;

7.3. OoOpamenus Knuenrta BHe cpoka neticteus JJorosopa;

7.4. B cnyyae ¢aktuueckoro otcyTctBusi Kaptol «TBoM BeIOOp» y KiTneHTa Ha MOMEHT OKa3aHHUs YCIIyTH;
7.5. Ilpu naxoxnenuu TpaHcropTHOTO cpencTBa KimeHTa BHE 30HBI OKa3aHUs YCIIYT;

7.6. Kommanus octaBisieT 3a OO0 MpaBo OTKA3aTh B MPEAOCTABICHUH YCIYT MPU HAIMYMH MTOA03PSHUM O
MOIICHHUYCCKUX HJIW HHBIX IMPOTHBOIIPABHBIX HeﬁCTBHﬁ Kmnnenra mo otHomrenmro k Kommanmm wiun
TPETHHUM JIHIIAM.

7.7. Kommnanus ocraBiseT 3a coOOH MpaBO OTKa3aTh B TNPEAOCTABICHWH YCIYr MPH HEBHIIOTHEHHU
Kinenrom pexomennauunii [Ipencrasurens Komnanuu.

7.8. Kommanmst octaBisieT 3a coOOW TpaBO OTKa3aTh B TPEAOCTABICHWH YCIYyT B Clydae OTKa3za B

npeabsiBienun Kaptel knuenrta [Ipeacrasutento Komnanuu unu [apraepa Komnanuu.

8. Cpok neiicTBuUSI 10roBOpAa.

8.1. Horosop mexny Knmentom n Komnanueil cuuraercst 3aKiIOUYEHHBIM C MOMEHTa aKLENTHUPOBAHUS
nyonmuHOM odepThl Kommanuu mocpencTBOM nmproOpeTeHus HeakTHBUpoBaHHOM KapTsl «TBoii BEIOOPY,
myteM BHeceHus 100% mpemoriaTel 3a ycnyrd Kommanuu, mpeaycMOTpeHHBIE pa3fesioM 2 HacTOSIINX
[IpaBun B Kaccy mapTHepa, JuOO MpHOOpeTeHUs] HeakTHBUpOoBaHHOW KapTel «TBoW BBIOOpP» HAa HHOM
3aKOHHOM OCHOBaHWH.

8.2. Hacrosmmii JloroBop BCTymHaeT B CHIY B TeUeHHWE /2 YacOB ¢ MOMEHTa NMPUOOPETEHHs, CPOKOM,
YKa3aHHBIM B II. 6.1. HaCTOSIINX MPaBUIL.

8.3. AxrtuBamms [loroopa mnpomsBoautrcsi IlaprHepom Kommanwu, y KOTOporo npuoOpeTeHa
HeaktuBupoBanHas Kapra «TBoil BeIOOp», Ha OCHOBAaHMHW JAHHBIX, NMPEAOCTaBIEHHBIX KimeHTOM mpH
3akimoueHuu Jloropopa, B TeueHue 72 4acos.

8.4. B cnyyae OJHOCTOPOHHEIrO pacTOpKEHHUsI JOroBopa 0 MHHIMaTuBe KimeHTa, yruiaueHHas npu
3aKJIOYEHUH HACTOAIIEr0 JOroBOpa CyMMa BO3BpalllaeTCs 3a BBIYETOM (DaKTHUYECKUMX PacxooB,
noHeceHHbIX Kommanweld Ha JeHb MNUCBMEHHOTO 3asBiIeHUs o pactopxenun Jorosopa. Ilog
(aKTHUECKUMH pacxoJaMH TOHHMAIOTCS TaKKe pacxolbl, MoHeceHHble KommaHwel Ha oIuiaTy YCIHyr,

CBsA3aHHBIX C HaCTOAIIHMM I[OI‘OBOpOM, B TOM UYHCJIC pacxXxoJbl Ha OIUIATy KOJUI-ICHTpa B pasMepe 10



(mecsTm) pyOueii 3a 1 (ogHM) CYTKH OOCITYXKWBaHUWSA, pacXollbl Ha M3TOTOBJICHUE IIACTUKOBON KapTHl B
pasmepe 100 (cta) pyoOuneit. B ciydae pactopskerus HacTosmiero JloroBopa B 0OJHOCTOPOHHEM TOPSIKE TI0
nHUnMaTrBe KiMeHTa 1o ucTeueHu  MIeCTH MECSIIEB, BhIIICYKa3aHHAS CyMMa BO3BPATY HE TIOJJICHKHT.

8.5. Kommanusi umeer mpaBo B OJHOCTOPOHHEM TMOPSIKE PACTOPTHYTh HACTOSIIMHA JIOTOBOP, B CiIydac
CYIIECTBEHHOTO HapyIIeHHs yCIOBUI noroBopa Kommanuwm, a Takke B CiydasX, MPeTyCMOTPEHHBIX 1. 7.

HaCTOAIINX HpaBI/IJ'I.

9. OcobbIe ycaoBus.

9.1. Kiuenr, 3akimoyas HacTosmuil JloroBop, BeIpakaeT corjache Ha oOpabOTKY CBOMX MEPCOHAIbHBIX
JAHHBIX, B YACTHOCTH:

- uMs, aMUIIKs, OTYECTBO, ITOJI, JOMAIIHUN, paboUYrii, MOOMIBHBIN TelIe()OHBI, apeC AICKTPOHHOU MOYTHI,
aJpec perucTpaluy,;

- Mapka, MOJeJb, I[BET TPaHCIOPTHOTO CPEJCTBA, FOCYIAPCTBCHHBIN PETUCTPAIMOHHBIN 3HAK, BKIIFOYAs
cOop, CUCTEeMaTH3AaIINI0, HAKOIJICHHE, XpaHCHUE, YTOUHEHHUE, UCTIONB30BaHKe, pacCIPOCTPaHECHHE.

9.2. Kmuentr BmpaBe mnoTpeOOBAaTh WCKIIOYCHUS WM HCHPABICHHUS HEBEPHBIX WM  HETONHBIX
MEPCOHANBHBIX JIAHHBIX, OTIPABHB COOTBETCTBYIONIMH MHUCHMEHHBIM 3ampoc Ha TOYTOBBIA ampec
Kommanuu. [lannoe KimenToMm cornacue Ha 00paboTKy €ro NepCOHANLHBIX JAHHBIX SBISETCS OSCCPOUHBIM
W MOXET OBITh OTO3BAHO MOCPEACTBOM HarmpamieHus KIIMEHTOM MHUCHhMEHHOTO 3asBICHUS B MOYTOBBIN

aapec Komnanuu.

10. OTBETCTBEHHOCTH CTOPOH.

10.1. CropoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHWE WM HEHaJJIeKallee HCIOTHEHUE
CBOMX O0053aTEeNbCTB, MPEAYCMOTPEHHBIX JOTOBOPOM, B ClIydae, €ClM TaKoe HEHUCIIOJHEHHE SBUIIOCH
CIIE/ICTBUEM JICHCTBHN, OOCTOSTENBCTB Hempeoaonumoit cuibl  (pope-maxop). K oOcrositenscTBam
HETPEOJIONMMON CHJIBI OTHOCSATCSI, B TOM YHCJIe, HO HE OTPaHUYUBASICh TOJBKO STHM, TAKWE SBJICHUS
CTUXWUIHOTO XapakTepa Kak: 3eMJIETpsiICeHHe, HaBOJHEHHE, YAap MOJHHH, ONOJ3EHb, TEMIeparypa, Chia
BETpPa, ¥ YPOBEHb OCAIKOB, HCKITFOYAIOININE HOPMAIBHYIO JKU3HEAEATENFHOCTh, MOPAaTOPHA OPTaHOB BIIACTH
W yIpaBJIeHus], 3a0aCTOBKH.

10.2. CropoHa, momagiias IoJ BIUSHUAE (OPC-MaXKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHTH 00 3TOM
IPYTYI0 CTOPOHY B pa3yMHBI CPOK C TOrO MOMEHTa, Kak €il CTaJlo HM3BECTHO O HACTYIUICHHH TaKHX

00CTOSITENILCTB.

11. Pemienne criopos.

10



11.1. Cmops! 1 pa3HOTIaCcHs, KOTOPBIE MOTYT BO3HHUKHYTH IPY HCIIOTHEHUH HacTosmiero Jlororopa, OymyT
0 BO3MOXKHOCTH pa3pelniaThCs MMyTeM IMeperoBopoB Mex 1y CTOpoHaMH.
11.2. B ciiydae HEBO3MOXHOCTH pa3pelIeHUs] CIOPOB IyTEM IIEPEeroBOPOB, CIIOPHI IO HACTOSIIEMY

JoroBopy paspemiatorcsi B CyZeOHOM MOPSIKE B COOTBETCTBUH C JIEHCTBYIONINM 3aKOHOAATEIHCTBOM.

12. 3akiIoYnTeIbHBIE MOJI0MKEHHS.

12.1. V3MmeHeHuss W AOMONHEHHS K HacrosiieMy JloroBopy, COBEpIIAIOTCS B MHUCHMEHHOW (opMme U

MNOANMUCHIBAOTCA IMMOJTHOMOYHBIMU MMPEACTABUTCIIAMUA 0beunx CTOpOH.
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